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EDUCATION

1993 – Ph. D., University of Denver, Human Communication

1973 – MA, University of Denver, Economics

1972 – BA, University of Denver, Economics

EXPERIENCE  SUMMARY

Following graduation in 1973, I became an investigator for the U. S. Congress.  A summary of that work experience is attached.  In that career I developed a reputation for consistently producing accurate results on time, building outstanding teams, and influencing national policy in significant ways.  After fourteen years in this career, and growing weariness from the constant travel, friends at the University of Denver persuaded me to consider a teaching career.  I enrolled in the Speech Communication Doctoral Program and obtained my Ph.D. in 1993.  I taught on a full-time basis at DU from 1993 through 2002.  I now teach part-time at DU and part-time at Regis University.  I am a project management instructor for the Federal Government.  I have developed a successful consulting firm that caters to private and public sector organizations interested in improving various aspects of organizational performance.  In addition, I am regularly engaged in public speaking for various local and national audiences.  Finally, I serve as an informal consultant for individuals and organizations within DU and in the community.

REPUTATION

I am known best for my honesty, integrity, love of education, desire to develop people, and my strong dislike for individuals who engage in destructive and unethical behaviors.  I am constantly in demand as a teacher and normally carry a significant teaching load.  I was selected to co-teach in the Emerging Leaders Program in the Daniels College of Business because of my reputation for helping others produce solid business and personal results.  My consulting business is obtained by word-of-mouth entirely.  I have no business cards nor brochures and conduct all of my consulting business without formal contracts.  I have received much recognition for teaching.  

TEACHING EXPERIENCE

Teaching experience at the University of Denver spans several colleges, departments, and academic programs.  Specific information regarding courses taught is detailed in this section.  

Department of Applied Communication (Graduate Level)  
1993 to present

Organizational Communication

Persuasion

Persuasive Presentations

Presentational Speaking

Conflict Management

Conflict Theory

Team Building

Negotiation

Crisis Communication

Capstone 

Communicating as a Consultant

Department of Economics (Undergraduate Level)


    1986 to present


Introduction to Economics: Macroeconomics

Introduction to the Business Environment:  Microeconomics

The Women’s College (Undergraduate Level)  


    1994 to present


Introduction to Economics I: Macroeconomics

Introduction to Economics II: Microeconomics

Introduction to Economics: Economic Ideas

Economic History of the United States

Alternative Theories of Life, Work, and Leisure

Building Productive Teams

Persuasion

Economic History of the West Indies

Department of Environmental Policy and Management 
1993 to present


(Graduate Level)

Environmental Economics

Environmental Communication

Environmental Leadership

Department of the Management of Technology
1993 to 2001

(Graduate Level)

Project Management

Developing High Performance Teams

Persuasive Presentations 

Leadership:  Mission, Vision, and Values

Change Leadership

Diagnosing Team Problems

Daniels College of Business





      1996 to present


(Graduate Level)

Developing High Performance Teams

Co-instructor, Emerging Leaders Program

TEACHING AWARDS AND HONORS

2003 – Professor of the Year, 2003.  The Women’s College, University of Denver

2001 – Outstanding Professor.  Regis University

2000 – Adjunct Professor of the Year.  University of Denver
1999 – Professor of the Year, 1999.  The Women’s College, University of Denver

1998 - Faculty Spirit Award. The Women's College, University of Denver

1996 – Professor of the Year, 1996.  The Women’s College, University of Denver

1995 – Distinguished Professor, 1995.  Alpha Kappa Psi, University of Denver.

1995 - 1994 – 1995 Outstanding Faculty Award, 1994 –1995.  A.U.S.A. Senate         University of Denver

1994 – Honorary Membership, Golden Key Honor Society, University of Denver

1994 – Outstanding Faculty Advisor Award, Circle K, Kiwanis International, University of Denver

1993 – Award for Outstanding Support of Alliance Goals, Black Student Alliance, University of Denver.

1993 – Favorite Professor of the Greek System Award, Panhallenic and Interfraternity Councils, University of Denver.  I also received the award in 1992.

1993 – Honoree at Gamma Phi Beta’s Outstanding Scholars Program in recognition of efforts in helping students achieve academic success.  University of Denver. 

1992 – Award for Excellent Teaching by a Graduate Student during the academic year 1991-92, International Communication Association.  Nominated by the faculty, Department of Human Communication Studies, University of Denver.

1992 – Annual Awards Program Honoree, University of Denver Honors Program.  In recognition of professors who have made a significant impact on student education.  I also received this recognition in 1991 and 1990. 

UNIVERSITY COMMUNITY BUILDING

Faculty Advisor, Circle K International
1990 to present


University of Denver

Selected by members of Circle K to serve as faculty advisor.  As the student chapter of Kiwanis International, members engage in a variety of community service activities.  In addition to liaison responsibilities, provide coaching in leadership and communication skills to members.

Mentor
1988 to 1995


University of Denver

The College

Faculty Mentor for incoming freshmen.  Each year, assigned five to ten freshmen for the purpose of orienting them to college life.  Advising and mentoring activities continue throughout each student’s college career

Faculty Advisor, Black Student Alliance
1991 to 1994





Selected by members of the Alliance to serve as a faculty advisor and mentor.  Serve as liason between students, administrators, and faculty and assist the Alliance in planning and conducting activities.

Keynote Speaker, Facilitator
1992, 1993


University of Denver

Selected by student organizers of the Leadership Experience and Development (L.E.A.D.) Program to keynote the 1993 retreat.  In addition, served as group facilitator during the last two annual retreats.

OTHER EMPLOYMENT (Current)



1991 to present

Owner of R. D. Melvin & Associates, a training and consulting business.  Training and consulting emphasize performance effectiveness, persuasion techniques, teambuilding, presentational skills, leadership, conflict resolution, negotiation, and organizational development.  Clients include: MediaOne, Cap Gemini America, MONY, Ball Aerospace, USWest, Lucent Technologies, the Colorado School of Mines, the U.S. Department of Energy, the Colorado Compensation Insurance Authority, The U.S. Department of Agriculture, the Denver Museum of Natural History, AT&T, and the Petroleum Institute of Wyoming.  

PREVIOUS TEACHING EXPERIENCE

Department of Human Communications Studies
1992



Taught Summer Session course in Oral Communications for undergraduates.  Designed and delivered lectures on speech theory, the functions of human communications, and persuasion.

Department of Human Communication Studies
1990 to 1993


Graduate Teaching Fellow.  Taught two sections per quarter of the University’s basic course in Speech and Thought (ORCO).  As part of this team teaching effort, designed curriculum, lectures in communication theory and presentational skills, and overall course structure.

Department of Human Communication Studies
1991 to 1992


Co-taught graduate/undergraduate level persuasion courses with Professor Carl E. Larson.  Jointly developed curriculum and co-taught contents.

PREVIOUS PROFESSIONAL POSITIONS

Director, System Management Project
 1987



University of Denver

Office of the Vice Chancellor of Academic Affairs

Developed a new academic program at the University.  Negotiated contracts with other educational institutions, hired staff, managed the development of academic and financials programs.

Executive Dir. for Planning and Program Development
1988 to 1989

University of Denver

College of Systems Science

Developed long-range plans for the College, managed marketing and advertising activities, and directed the development of remote education facilities throughout the U.S.  Ultimately acted to assure that the program was eliminated without damage to the University.

Project Director
1974 to 1987


U.S. General Accounting Office

Developed and executed major policy studies in response to Congressional requests.  Managed evaluation teams located throughout the world.  Developed and implemented EEO and affirmative action plans.  Developed and delivered professional training and development for professional staff in the Rocky Mountain Regions.  Directed professional Recruitment at DU.

PROFESSIONAL PAPERS

Melvin, R.D. (1994).  Cognitive Model and the Perception of Risk.  Paper presented at the annual meeting of the Colorado Speech Communication Association, Colorado Springs.

Melvin, R.D., Harvey, V. & Belsten, L. (1993).  Risk Communication and Conflict Management.  Simulation presented at the annual meeting of the Eastern Communication Association, Yale University.

Melvin, R.D., Menzel, K & others (1992).  Assessing Conceptual Competence:  A Look at Essay Exams Versus Objective Exams.  Paper presented at the annual meeting of the Speech Communication Association, Chicago.

Melvin, R.D. (1992).  A Rhetorical Analysis of Benjamin Franklin’s Final Speech to the Constitutional Convention, 1787.  Paper presented at the annual meeting of the Eastern Communication Association, Portland, ME.

Melvin, R.D. & Grover, R. (1992).  Communication Risk Assessment Results:  A Practical Guide to Overcoming Obstacles.  Paper accepted for the annual meeting of the Society for Risk Analysis, San Diego.

Melvin, R.D. (1991).  Glory in Black and White: A Value Criticism of Glory.  Panel presentation on Value Criticism of Film, at the annual meeting of the Colorado Speech Communication Association, Colorado Springs, CO.

Melvin, R.D. & Lyons, C.E. (1990).  Implementing New Air Pollution Programs:  Designs for Public Acceptance.  Paper presented at the Second Interdisciplinary Conference on Urban Air Quality, Boulder, CO.

Melvin, R.D. (1990).  Risk Communication:  The Search for a Theory.  Accepted for the annual meeting of the Colorado Speech Communication Association, Fort Collins, CO.

PANELS COORDINATED

Melvin, R.D., Harvey, V.L. & Belsten, L. (1993).  EarthTalk and the City:  Saving Our Planet Through Environmental Mediation.  A panel conducted at the annual meeting of the Eastern Communication Association, New Haven, Conn.

Melvin, R.D., Harvey, V.L., Menzel, K.E., & Hendry, J. (1992).  Understanding the Relationship Between Speech and Throught:  Assessing the Development of Conceptual Competence.  A panel conducted at the annual meeting of the Speech Communication Association, Chicago.

CONGRESSIONAL RESEARCH REPORTS ISSUED
Hazardous Waste, Uncertainties of Existing Data.  Meta-analysis of extant reports of the volume of hazardous waste produced annually in the United States.  Established reliable estimates of hazardous waste production and disposal.  Discredited previous estimates as far too low.  Report listed as a Congressional Best Seller for two years following issue.

Hazardous Waste:  Volume and Management Capacity.  A planning report that established the failure of EPA to accurately measure hazardous waste production and amounts contained in Superfund cleanup sites.

National and International Concerns Regarding the Sale of Remote Sensing Satellites.  Report established that proposed cost-cutting efforts that would privatize remote sensing satellites would seriously hamper the environmental work of numerous agencies and organizations.  Led to public awareness of the use of remote sensing satellites.

Future of the National Climate Program.  Established long range goals for the National Climate Program.  Supporting organizations included the National Academy for Sciences, national Oceanic and Atmospheric Administration, National Science Foundation, and the National Center for Atmospheric Research.

Review of Federally Funded Research and Development Programs.  Established questionable practices in the categorization of basic and applied research projects in a number of research disciplines.

Management of Science and Technology Information Systems.  This research resulted in major changes in the management and costing of science and technology information systems.  Portions of the report were incorporated in the science policy initiative of the Carter Administration.

Vocational Rehabilitation Program Effectiveness.  Disclosed major deficiencies that reduced the effectiveness of vocational rehabilitation programs in several western states.

PROFESSIONAL PRESENTATIONS

2000 – Social Loafing: The Forgotten Factor in Team Building.  Project Management Institute, Denver, Colorado

1995 – Ethical Leadership.  College of Business Administration, University of Denver

1995 – A Communication Program Designed for Community Outreach.  Colorado Department of Health and Environment.

PROFESSIONAL PRESENTATIONS  (Continued)

1994 – Innovations in Productivity – Virtual Education.  Guest speaker and interviewee on “TOKYO TODAY’ the largest radio station in Japan.

1994 – Leadership in About Change.  Leadership Experience and Development Program retreat, University of Denver.

1994 – Community Outrage and Risk Communication.  Wyoming Petroleum Association.

1993 – Effective Risk Communication Strategies.  Guest speaker for the Rocky Mountain Chapter, Society for Risk Analysis.

1992 – Effective Persuasion.  University of Denver.  Guest lecturer for Oral Communication 0100, a core course.

1992 – The Functions of Human Communication.  University of Denver.  Guest lecturer for Oral Communications 0100, a core course.

1992 – Assertions, Reports, and Facts:  Essential Elements of Persuasion.  University of Denver.  Guest lecturer for Oral Communications 0100, a core course.

1992-- Theory and Use of Visual Aids.  University of Denver.  Guest lecturer for Speech Communications 3000, a mixed of graduate and undergraduate public speaking seminar.

1991 – Negotiation Currencies.  University of Denver.  Guest lecturer for Principles of Negotiation, a mixed of graduate and undergraduate public speaking seminar. 

1991 – Social Interaction Styles and Successful Negotiations. University of Denver.  Guest lecturer for Principles of Negotiation, a mixed of graduate and undergraduate seminar. 

1990 – Social Styles and Effective Supervision. University of Denver, Department of Personnel.  Developed and delivered seminars for the administrative staff.

1990 – Time Management.  University of Denver, Department of Personnel.  Developed and delivered seminars for the administrative staff.

PROFESSIONAL PRESENTATIONS (continued)

1986 – Approach and Methodology Selection Workshop.  U.S. General Accounting Office.  Designed and delivered a forty hour seminar on research study design to professional Congressional staff at a variety of locations throughout the U.S. and in Europe.

1985 – Managerial Leadership.  U.S. General Accounting Office.   Designed and delivered a forty hour seminar on the theory and practice of leadership to professional Congressional staff. 

1984 – Job Planning Workshop. U.S. General Accounting Office.  Designed and delivered a thirty-two hour workshop on the necessary elements of planning major evaluations to professional Congressional staff .

1982 – Effective Supervision and Performance Appraisal.  U.S. General Accounting Office.  Designed and delivered a sixteen hour course on the theory and practice of supervision and the development and application of performance standards for professional Congressional staff.  

1980 – Introduction to Interviewing and Rules of Evidence. Developed and delivered a sixteen hour course on the theory and practice of effective interviewing in a variety of hostile and semi-hostile work environments.  Course included mock interviewing, video feedback, and evaluation of performance.  Evidence sessions explored the basic rules of evidence consistent with legal and scientific standards of reporting.  Course was required for all new professional evaluators employed by the U.S. General Accounting Office.  Course delivered in Washington, D.C. 

PROFESSIONAL AFFIALIATIONS

Speech Communication Association, member

International Communication Association, member.

Colorado Speech Communication Association, member.

Eastern Communication Association, member

Society for Risk Analysis, member.

Rocky Mountain Chapter, Society for Risk Analysis, co-founder and Secretary.

Toastmaster International, member and past-President, Chatfield Chapter.

REFERENCES

Available upon request.

