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International Education at the University of Denver: An Overview

The University of Denver offers more than 150 international education programs across the globe.
There are two categories of study abroad programs offered: DU partner programs and unaffiliated
programs. DU partner programs have been carefully vetted by faculty and international education
professionals at the University and reflect the mission of the Office of International Education (OIE) and
the University’s academic departments. DU partner programs provide for an effective international
extension of students’ studies, and can have a number of benefits touching on areas from credit transfer
to housing and meals. In addition, the Cherrington Global Scholars benefits are only available to
students participating on DU partner programs. Because of the effort that has been put into DU’s
varied partner program offerings, the University encourages students to participate in them;
nonetheless, it is sometimes appropriate for a student to participate in an unaffiliated program if a
student wishes to study abroad more than once, or if its location, enrollment capacity, minimum
prerequisites, or academic offerings cannot be reasonably matched by a DU partner program. Note that
an unaffiliated program selected by a student may not duplicate a study abroad program already
offered by DU. In all cases, students must have advance approval of their program of study by the
appropriate departmental advisor (or by an academic advisor in The Center for Academic and Career
Development if the student has not yet declared a major).

The OIE also coordinates several short-term DU faculty-led International Service Learning (ISL) programs
during summer quarter or winter interterm.

DU Partner Program Minimum Requirements

Students can study abroad on a DU partner program once during the undergraduate studies at the
University of Denver. In order to participate on a DU partner program, students must have at least a 2.5
GPA. DU students with a GPA lower than 2.5 are not allowed to study abroad on any program, although
exceptions may be made for unaffiliated programs as long as the program can accept students with
lower GPAs. The exceptions are at the discretion of both the appropriate academic departments
/programs and the appropriate international education advisor. Students must have completed two
quarters of full-time enrollment at DU prior to the term of study abroad.

Cherrington Global Scholars Eligibility
Studying abroad as a Cherrington Global Scholar is an option for students in every major who intend to
study abroad during the academic year on a DU partner program. To participate as a Cherrington Global
Scholar, students must:

=  Dbe juniors or seniors at DU during the period of study abroad (have completed at least 90

credits)
= have a minimum DU GPA of 3.0:
0 Astudent’s cumulative grade point average relative to the CGS eligibility will be
evaluated at the end of winter quarter for fall and academic year programs; at the end
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of summer quarter for winter quarter and spring semester programs; or at the end of fall
quarter for spring quarter programs.

= bein good academic and student conduct standing at DU:

0 Good student conduct standing includes satisfying all pending outcomes imposed by the

Office of Student Conduct.

= have completed at least two quarters of full-time enrollment at DU before the beginning of the

period of study abroad
= have not participated in a prior DU partner program as either CGS or non-CGS
= be at least 18 years of age at the time of departure for the period of study abroad

Students who participate in a DU faculty-led ISL program and meet all CGS eligibility requirements may
opt to apply their CGS benefits towards the ISL program rather than towards a quarter or semester long
DU partner program. Eligible ISL programs are coordinated by the OIE and take place during summer
quarter or winter interterm.

Eligibility for Unaffiliated Programs

In order to be eligible for study on an unaffiliated program, students must first complete an Unaffiliated
Study Abroad Program Pre-approval form to ensure that DU will accept transfer credit from the study
abroad program. Note that in order for credit from an unaffiliated program to transfer to the University
of Denver, the following must apply: (1) the program must be pre-approved by the appropriate

University offices, (2) transcripts must be issued by an accredited institution (another U.S. university, a
study abroad program provider, or a university abroad through direct enrollment). Credits from
language schools are not accepted. The courses to be taken abroad must also be pre-approved, and
appropriate signatures obtained, as part of the unaffiliated study abroad program application.

When students select an unaffiliated program, the program may not duplicate DU partner program
offerings. Consequently, students may not attend a DU partner program as a non-DU participant; i.e.,
they may not apply separately to a DU partner school or program but must adhere to the program
guidelines and application requirements established by the Office of International Education.

Academic Credit Overview
The following rules apply for academic credit earned on study abroad programs:

(1) To earn credit towards your degree, the institution or program must have accredited status
and be approved by the OIE. Consult with the OIE on any questions regarding this requirement.

(2) The University of Denver residency requirement, which states that a student’s last 45 hours
must be taken at DU, is waived for all approved study abroad programs. Tentatively effective Fall
Quarter, 2013, undffiliated study abroad program courses will not be considered resident credit.

(3) Credits earned on DU partner programs are considered resident credits. You must pass the
class with a letter grade of “D” or higher in order to receive credit. Departments at DU may have

rev. 01-2012 Office of International Education 30f 17


http://www.du.edu/intl/abroad/pdf_docs/nondu_approval.pdf%22%20%5Ct%20%22away
http://www.du.edu/intl/abroad/pdf_docs/nondu_approval.pdf%22%20%5Ct%20%22away

higher standards for credits applied towards a major or minor; check with your department to
verify. For example, the Daniels College of Business only accepts grades of “C-" or higher to fulfill
business core, major, and minor requirements.

(4) Courses must carry letter grades. In the event that only pass/fail grades are given, such
grades must be accompanied by a detailed explanation of the grading system involved. For the
University to accept “Pass” grades, the definition of “Pass” must be the equivalent of a “C” or
above. The course can only be accepted for elective credit.

(5) Grades earned on DU partner programs will appear on your academic transcript, but will not
be figured into the cumulative GPA. EXCEPTION: Regular DU course listings offered within a
faculty-led program, including ISL programs, will be factored into the cumulative GPA.

(6) You do not need to obtain approval for classes on DU faculty-led/ISL programs that have
already been designated as DU courses. They will automatically appear as such on your APR.

(7) Credit earned with unaffiliated programs will be considered transfer credit. Only courses
with DU-equivalent grades of “C” or better will be accepted in transfer. Transfer grades will not
be figured in your DU grade point average.

(8) Credits earned on unaffiliated programs will appear at the top of the DU official transcript.
Individual courses and grades from the program will not appear on the student’s DU transcript.

(9) Individual courses taken within an unaffiliated program require approval for reception of the
credit and its application to specific degree requirements. Such credit may be subject to certain
limits regarding the number of credit hours that may be applied to Common Curriculum
requirements and to the major or minor requirements of academic departments.

(10) Students on all study abroad programs must request the official transcript of their work
when completed and ask that it be sent directly from the institution you attend to the OIE. Under
no circumstances will a hand-carried, faxed, or student copy of a transcript be accepted as an
official transcript.

(11) Students on all study abroad programs must obtain DU approval of the courses taken
abroad. Insofar as possible, credit for specific courses should be approved in advance by the
appropriate academic authority or department. When specific courses are not known in advance,
or changes are made at the program site, approval should be secured upon arrival from the
appropriate contacts at DU and shared with the OIE. Without course approvals, courses taken on
DU partner programs will transfer back and count towards overall credits required for a degree.
Course approvals must be obtained in order for study abroad courses to meet specific degree
requirements. DU faculty-led programs do not require course approvals. The course approval
mechanism and form is subject to change — please consult with your advisor at the OIE.

(12) Graduate students participating on study abroad programs must adhere to the graduate
policies and procedures for transfer of credit, which may vary from the policies outlined above.
Please consult the transfer of credit policy in the Graduate Policies and Procedures document.
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Maximum Credit per Term

Generally, students are limited to 18 quarter hours of credit for a quarter-length program abroad, 22
quarter hours for a trimester abroad, and 27 quarter hours for a semester program abroad. If students
wish to apply credits above these limits, the additional hours will be charged to the student at the hourly
tuition rate, provided that the University of Denver accepts the credits. The University may refuse to
accept part or all of such additional credit hours if they are deemed excessive for the period or
conditions of study.

Course Loads

Students should expect to take the normal full-time course load at the overseas institution where they
are studying. Such loads vary among overseas universities and sometimes among academic departments
of the same institution. Students may be advised to take lighter loads due to differences in language or
academic system, but must observe any visa requirements that may impose a minimum course load.

Note that all students are required to maintain full-time student status while studying abroad. At
minimum, students must enroll in the equivalent of 12 DU credit hours. If full-time status at the host
university is considered more than 12 DU credit hours, students must enroll full-time as determined by
the host institution (in a U.S. model semester system curriculum, for example, this normally would be
15-18 semester hours). Students must also take any courses that are mandatory within their program.
Failure to comply with these requirements will result in forfeiture of CGS status, if applicable, and
possible dismissal from the program, with no refund of tuition or fees. Students and faculty advisors
should request information from the OIE regarding the course loads that are normal to particular
institutions.

AdvanceApproval of Credit for Specific Courses

Students should obtain advance approval from their academic advisor or appropriate University offices
for academic coursework taken abroad that they wish to have credited towards their major or minor or
to fulfill University requirements. Such credit may be subject to certain limits regarding the number of
credit hours that may be applied to Common Curriculum requirements and/or the major or minor
requirements of academic departments, and departments have the final say as to whether a course can
count for academic programs at DU. Courses are not always known in advance, however, and are
usually subject to availability and the possibility of change. In situations where the actual courses differ
from the courses originally approved prior to departure, students must seek approval of these new or
changed courses by emailing their academic advisors or appropriate authority (and copying their OIE
advisor). As always, when securing course approvals, students need to check with their academic
advisor so that they are assured that they are not repeating a course, as DU cannot grant credit for
duplicate courses.

Forms and procedures for securing approval for specific courses are available in the OIE and posted
online here. These forms and procedures will direct students to the appropriate authority, usually
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department chairs, for each type of approval. Proof of approval can consist of a signature on the
approval form or an email from the appropriate authority. The University’s new online course approval
system can also be used as it is being developed: contact your advisor at the OIE for more information.

Foreign Language Credits

The Department of Languages and Literatures strongly recommends that languages offered by DU for
the degree requirements should be studied in the student’s first and second year at DU, thereby
enabling study abroad in most languages. Most programs require a minimum of two year’s study of a
language before permitting enrollment in content courses taught in the host language, although many
programs offer lower-level language options for students who have a lesser proficiency.

Credit hours earned while studying abroad for a quarter or more will be converted at face value for DU
transcripts (if only the contact hours are listed, then 10 contact hours = 1 DU credit). The Department
may opt to evaluate any DU partner or unaffiliated program at any time in order to provide an
assessment evaluating the number of credits that will be approved for transfer back to DU including, but
not exclusively, programs of study for less than a quarter, during interterms, and intensive language
learning formats. There is a limit of two credit hours per week of academic study for short
term/intensive programs. Students seeking to use language study credit earned abroad to satisfy
language proficiency requirements should contact the Department of Languages and Literatures and
speak with an advisor in the appropriate language program.

Tuition and Fees
Both billing and the disbursement of financial aid (if applicable) are based on DU’s calendar rather than
the calendar of the host institution.

DU Partner Programs

Tuition for One Term:For a single DU quarter- or semester-length partner program abroad, students
normally will pay the University of Denver one academic quarter of full-time tuition and the University
Technology Fee. Students participating in a DU partner program but not studying as Cherrington Global
Scholars also pay the normal DU full-time tuition charge for one quarter. They may also have to pay an
additional program fee, depending on the cost of the program in which they are participating. If a
student’s term abroad on a DU partner program crosses over two quarters at DU (fall and winter, or
winter and spring), the student will be charged tuition and the University Technology Fee for the initial
quarter and only the University Technology Fee for the second quarter.

Tuition for Two or More Terms:A student in a DU partner program for a full academic year (including
an academic year as defined by a host institution that uses a wholly different calendar, as in the
southern hemisphere and in Japan and Korea) will pay tuition and the University Technology Fee for
three quarters.

Fees Charged to Students on Pdrtner Programs
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DU tuition, based on information given above
DU technology fee
DU Study Abroad housing, if provided by the program/host university

=A =4 =4 =

DU Study Abroad meals, if provided by the program/host university

Additional Fees Covered for Cherrington Global Scholars
The University of Denver will cover the host institution or program site:
I Study abroad program application fee (Restrictions apply. See Withdrawals, Changes,
Cancellations, and Refunds Section)
T Any applicable program fee
In addition, the CGS benefits include:
I Student transportation to the location of the program (see Transportation to Program Location)
I Insurance mandated by the host country or university
Reimbursement for visa application fees, residence permits or permits to study, and foreign
airport entry or exit fees that are not included in the student’s travel fare. Receipts eligible for
reimbursement must be submitted to the OIE within 60 days of the end of the program.

Fees for NonCherrington Studentson DUPartner Programs

Students studying in DU partner programs, but not as Cherrington Global Scholars, will be charged an
Application Fee. As noted in the section above—DU Partner Programs—these students may also be
charged a program fee. The applicability and amount of such a program fee varies by program in relation
to DU’s costs for the particular program. Since students may only study abroad once on a DU partner
program, non-CGS students will not be eligible for study abroad as a Cherrington Global Scholar in future
terms.

Fees Chargedo Students onUnaffiliated Programs

Students who participate in an unaffiliated program pay their tuition, fees, and other charges directly to
their study abroad institution or program. DU charges students on unaffiliated programs the Study
Abroad Administrative Fee and Technology Fee each quarter the student is abroad. The fee is applied to
both DU quarters if a student should enroll in a semester or term abroad that crosses two quarters at
DU. The Study Abroad Administrative Fee is not charged to students on DU partner programs.

Feesand CGS Benefittor Short-Term ISLPrograms

Students who participate in short-term (summer or winter interterm) ISL programs coordinated by the
OIE will be billed an application fee, 5 DU credits, the University Technology Fee, and a program fee. If
airfare is purchased on the student’s behalf, the student will also be billed for airfare. Housing on ISL
programs is included in the tuition and program fee. ISL programs may or may not include meals.

Eligible students who choose to use their CGS benefits for a short-term ISL program will have the
following charges covered:
I ISL application fee
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Program fee

I Student transportation to the location of the program

9 Visa application fee
Students who use their CGS benefits for study on a short-term ISL remain eligible for one non-CGS study
abroad term on a DU partner program, subject to the rules for participation on a DU partner program as
described above.

Fees for All Study Abroad Students
All study abroad students will be billed the University Technology Fee each term they are abroad. They
will not be billed the Health Fee or the Student Activity Fee.

Laboratory, studio or materials fees, books, optional program excursions, health insurance, and personal
expenses are the responsibility of the student, as are fees for extra program add-ons that are incurred as
a result of the student’s specific major or minor program at DU. All students are responsible for their
own passports and for personal costs incurred in securing a passport or visa, including any photos,
mailing charges, or travel to embassy/consulate that may be necessary. All students are also
responsible for vaccinations and immunizations appropriate to their country of study. See Student
Costs/Personal Expenses Section below.

Financial Aid

Applicable institutional as well as federal and state scholarship and financial aid (except work study) will
be applied to the term of undergraduate study abroad on a DU partner program, whether or not the
student is a Cherrington Global Scholar. Outside scholarships will be applied insofar as conditions
stipulated by the donor permit. Institutional funds are not available for unaffiliated programs, but
federal and state aid (except work study) usually applies. Both billing and the disbursement of financial
aid (if applicable) are based on DU’s calendar rather than the calendar of the host institution. Most
financial aid is not applicable to short-term study.

A student who receives a housing grant as part of a scholarship or financial aid award may use it for
study on a DU study abroad partner program even if he or she lived off-campus previously and did not
receive that portion of the award. In the case of students participating in one of the few DU partner
programs for which students will have to pay their housing directly rather than paying it to DU, the
housing portion of a scholarship will be credited to the student’s tuition billing.

Students Costs/Personal Expenses

It is each student’s responsibility to research and fully comprehend the financial obligations and impact
of the program, including personal expenses. All students are responsible for their personal expenses
incurred both in the U.S. and abroad. Personal expenses include, but are not limited to, items such as
discretionary travel; airline excess baggage charges, including those related to the transport of musical
instruments; local transportation; books; optional excursions; laboratory, studio, or materials fees; field
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study or mandatory excursion fees resulting from the student’s course selection; personal and
household items; cultural and entertainment expenses; optional fees such as recreation or health club
memberships; telephone and internet access, if not included in a housing agreement; usage or calling
charges (either local or long distance), even when instrument or access is provided with housing; any
expense for refundable damage deposits or other personal responsibility deposits; damage costs; fines
or penalties; housing and meals, if not provided within the program; medical out-of-pocket expenses or
other medical expenses not covered by insurance; fees for program add-ons that are incurred as a result
of the student’s specific major or minor program at DU.

Remember that even covered medical expenses may have to be paid at the point-of-service and claimed
through the student’s medical insurance provider.

Housing

Payment

In many cases, housing at the study abroad site is provided, but there are exceptions. Whenever
housing is arranged by the partner institution or directly arranged and paid for by DU, students will pay
the DU Study Abroad Housing charge for a single quarter (regardless of whether the study abroad
program is a quarter- or semester-length). Students will pay the DU Study Abroad Housing charges (as
applicable) for any program over the academic year according to the same principles as described for
tuition (see Tuition and Fees). For non-Cherrington Global Scholars on DU partner programs, higher
housing costs are taken into account when determining additional program fees. Students are
responsible for any refundable housing deposits required by the program or university.

Whenever housing is not provided by the host institution or otherwise directly arranged by and billed to
the OIE, no housing charges will be added to the student’s DU account for the term abroad. In such
cases, housing charges are the student’s responsibility and will be regarded as personal expenses.

Restrictions/Availability

Housing will be provided in accordance with what is available at a particular site. Such housing
assignments may not be equivalent to DU campus housing or to other accommodations on the same
study abroad program. Students are required to use one of the program-arranged options when the
study abroad program makes arrangements for student housing, whether it is with a host family, in
apartments, or in residence halls. Students may not arrange for their own housing or choose an
independent housing option even if permitted by the study abroad program, unless the student has
secured approval in advance from the OIE. Exceptions to this rule are rarely granted.

Meals

For a DU quarter- or semester-length partner program abroad, students will pay one quarter’s meal plan
charges to DU, provided that meals are available from the partner institution or otherwise directly
arranged and paid for by DU. Students will pay DU Study Abroad Meal charges (as applicable) for any

rev. 01-2012 Office of International Education 9 of 17



program or combination of programs over the academic year according to the same principles as
described for tuition (see Tuition and Fees). For non-CGS students on DU partner programs, higher meal
costs are taken into account when determining additional program fees.

If meal benefits approximate or exceed the benefits of a DU meal plan, as determined by the number of
meals covered, the DU Study Abroad Meal plan will be billed. If some meals are provided within a
program’s comprehensive fee, but too few to approximate the number covered by a DU meal plan, a
lower meal plan (or no meal plan depending on the specific situation and the judgment of the University
of Denver) will be billed to the student. Meals not covered by the meal plan at the study abroad site are
regarded as a personal expense.

Medical Insurance

All students on DU study abroad programs must meet the standard DU medical insurance requirement:
they either must have the DU student insurance plan or sign a waiver attesting to other adequate
coverage. Students and parents may find that the DU medical insurance policy provides significantly
better international coverage than does their family policy. Any specific insurance mandated by the
program or by the host country is provided without charge to Cherrington Global Scholars.

Students must maintain standard insurance applicable in the U.S. in order to be protected following
their return to the U.S. for medical reasons or accidents necessitating continuing medical care.

Emergency Help and Evacuation

Students studying abroad will also have access to International SOS. This is not health insurance, but
rather a service organization that can help with medical information both prior to departure and while
students are abroad. International SOS also offelmmergencymedical and security evacuation if
necessary.More information is available on their website: www.internationalsos.com. Students are

strongly encouraged to enter their travel and medical information on International SOS’s secure website
in case of an emergency.

Transportation to Program Location

All students are responsible for verifying the official start and end dates of academic terms abroad
(including orientation and exams) and booking their flight(s) accordingly. The University of Denver
cannot and does not take responsibility in any form for incorrect dates and transportation
arrangements.

Flight Booking Policies foilCherrington Global Scholars
(1) In order to receive CGS travel benefits, Cherrington Global Scholars must make travel
arrangements using the Cherrington Travel Arrangements guidelines set forth by the OIE.
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(2) Ticketing deadlines and cost limits relative to the particular destination will be established in
cooperation with DU-appointed travel agencies. Airports used must have regularly scheduled
service and published fares.

(3) Covered airfare is calculated as the expense for travel departing from Denver to the host city,
and arriving on the day the program’s housing begins. Transportation coverage will include rail
or bus fares to the city in which the program is located, if other than the primary arrival airport
for the student’s program.

(4) Any additional expenses incurred because of a different departure city, route, or dates, are the
student’s responsibility. Note that students do not need to leave from Denver, but travel limits
are always determined using Denver as the departure city.

(5) The University of Denver will not cover any expenses incurred as a result of travel delays or
mishaps; it is the student’s responsibility to work with the appropriate airline to remedy any
difficulties that arise because of any such situations.

(6) For reimbursement of applicable travel costs, students must submit original receipts within 60
days of the end of their program.

(7) Students who opt to use their CGS benefits on a short-term ISL program should check with the
Experiential Learning Program Manager at the OIE for instructions on booking airfare.

Covered costs do not include local expenses such as bus, tram, taxi, or airport transfer, overnight stays
in transit, luggage fees, or expenses of getting to or from the departure airport. Covered costs also do
not include any change of fare or penalty incurred on account of a change in the student’s itinerary
made at the discretion of the student or his or her representative, nor any extra costs due to non-
standard itineraries or travel dates desired by the student or his / her representative.

Flight Booking Policies foNon-Cherrington Students
Students not studying as Cherrington Global Scholars may make use of the same DU-appointed travel
agencies but must handle their own payment arrangements.

Visas

Students are responsible for determining whether a visa is necessary for their program and term of
study. When a visa is required, students must research the required documents and take the necessary
steps to obtain one. Host countries’ visa application processes may take several months; therefore,
students should not be traveling overseas prior to the start of their study abroad program. The OIE has
no authority with consular offices and cannot intercede on a student’s behalf.

Cherrington Global Scholars will be reimbursed for the visa application fee when they submit
appropriate receipts no later than 60 days after conclusion of the program. DU does not pay for other
costs associated with the visa, such as transportation or postage fees, medical procedures, translation
fees, notary services, copy fees, etc.
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Students who fail to secure a visa and are unable to go abroad will be treated as withdrawals and
subject to the financial consequences described in the section Withdrawals, Changes, Cancellations, and
Refunds.

Withdrawals, Changes, Cancellations, and Refunds
The normal DU refund policies and schedules do not apply to study abroad and they are superseded by
the following provisions:

Student Voluntarily SwitchesPrograms

Students who voluntarily decide to change from one program to another after submitting a complete
application (both DU and host university / provider application as applicable) will be subject to an
application fee of $50 plus any non-recoverable cost charged by the host university or program
(applicable each time a voluntary program switch is made). The fee will be added to the student’s DU
account. If a student voluntarily changes from a DU partner program to an unaffiliated program, it will
be considered a withdrawal, and the student will be subject to withdrawal penalties as outlined below.
Whether a change of programs can be accommodated will be dependent on the timing of the request,
the policies of the program/host university, and individual circumstances. Changing programs is typically
only possible shortly after DU study abroad application deadlines.

3O00AAT 060 611 01 OAOU PamméerPwgadmx A1l A£OT I A
If students choose to withdraw from a DU partner program (i.e., for reasons other than program closure
or DU-forced evacuation), they are subject to a DU withdrawal fee of $1000 or the withdrawal fees
charged by the program or university, whichever is higher, dependent on the following conditions:

9 For programs in Australia or New Zealand beginning before or during the Fall Quarter, after May
1st

1 For all other programs beginning before or during the Fall Quarter, after June 1*

=

For programs beginning during the Winter Quarter, after December 1°*
1 For programs beginning during Spring Quarter or the break week prior to it, after February 1**

The withdrawal fee will be billed to the student’s account regardless of whether tuition and other costs
have been invoiced or received at the time of withdrawal. Students will be billed any non-recoverable
cost of any airfare already ticketed, regardless of the date of withdrawal.

If a student withdraws after the program has started, the student will be billed any non-recoverable
costs as determined by the reimbursement policies of DU’s partner institutions and other agencies.
Typically, non-recoverable costs include tuition and housing fees for the term. If these non-recoverable
costs are less than $1,000, students will be billed the DU $1,000 withdrawal fee. Students will be billed
these fees as well as any travel expenses paid by DU, for example, any visa fees or airline tickets on their
DU account. The student also loses his or her DU partner program and CGS eligibility (if applicable) for
that term and any and all future terms, as a student may participate on a DU partner program and is
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eligible for CGS funding only once. A student who leaves a program after the commencement of the
program can be eligible for CGS status a second time only if the program is cancelled by DU or its
partner institution. No credit or tuition refund will be given for any incomplete courses due to the
student’s voluntary withdrawal.

DU’s refund of federal or state aid to the appropriate agency or fund in the event of a student’s
withdrawal is controlled by law and University regulations and is not affected by these policies. If a
student is supported by federal and state aid and these funds have been distributed to the program, the
student may have to repay these funds in addition to any new charges at DU.

If a student voluntarily defects from his or her in-progress study abroad program for any reason (other
than following a DU safety advisement or a safety advisement from the student’s study abroad
institution, as noted below), the cost of the student’s return is solely the student’s responsibility. As
well, forced dismissal from a study abroad program due to behavioral, student conduct, or legal reasons
is also solely the student’s responsibility. Students who withdraw or are dismissed from their programs
will be withdrawn from their study abroad registration at DU for the quarter and will no longer be
considered enrolled students for the term. Note that students who are evicted from their program
housing will not be given a refund.
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If a student is accepted into a DU partner program and then placed on probation prior to departure, the
student will be charged any non-recoverable costs already incurred by the OIE, regardless of the day of
withdrawal. Non-recoverable costs may include—but are not limited to—application fees, placement or
housing deposits, tuition, housing, airfare, etc. See the Probation section for further details.

3 00 A A/bldndafy or ForcedwWithdrawal from a ShortTerm ISL Program
The following policies apply to students who choose to withdraw from an ISL program or who are forced
to withdraw due to placement on probation.

Once accepted to an ISL program, the application fee is non-refundable. The program fee is considered
a deposit and is non-refundable once charged.

Students who withdraw from summer ISL programs once spring quarter has begun, or who withdraw
from winter interterm programs once fall quarter has begun, will be charged a $1,000 withdrawal fee or
any non-recoverable expenses that have been paid out on the student’s behalf, whichever is greater.
These withdrawal fees are in addition to the application fee and the program fee. The withdrawal fee
will be billed to the student’s account regardless of whether tuition and other costs have been invoiced
or received at the time of withdrawal.
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Once the in-country portion of the program begins, tuition is non-refundable. Students will be
responsible for any non-recoverable cost of any airfare already ticketed, regardless of the date of
withdrawal.

Appeal ofWithdrawal Charges

Only the affected student (not parents) can initiate appeals and the basis for the appeal must first be
discussed with the appropriate program advisor. There are two types of appeals. (1) Medical appeals of
DU's withdrawal fee of $1000: these appeals are for students who withdraw from a program for
documented medical reasons prior to the beginning of the program, and who were billed a maximum of
the $1000 DU withdrawal fee. Students may appeal, with appropriate documentation, the portion (if
any) of the penalty imposed by the University. Withdrawal penalties imposed by the University's
partners and providers, as well costs associated with travel, cannot be appealed. Such appeals will be
considered by the OIE's appeals committee. (2) Under extraordinary circumstances, students may
request an appeal of all charges imposed as a result of withdrawal from a program. Since the University
only passes on withdrawal costs incurred by our partners abroad, it is unlikely that such appeals will
result in a reversal of charges. These appeals must be justified by circumstances that would require an
exemption from the Office of International Education's tuition and charges policies and will be
considered by the OIE's appeals committee. Appropriate documentation must be included in all
appeals. If the appeal is denied, the student may elect to appeal to the University of Denver's Tuition
Appeals Committee; information can be found on the Bursar's website. Appeals after a decision by the
Tuition Appeals Committee can be made to the Vice-Provost for Internationalization, the Provost, and
the Chancellor, in that order.
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If a student chooses to withdraw from an unaffiliated program after the program has started, the Study
Abroad Administrative fee and the tech fee are non-refundable. Students will be responsible for any
withdrawal penalties assessed by the host program/university.

DU Cancellation of a Program

The OIE reserves the right to cancel a faculty-led/ISL program if a minimum enrollment as determined by
the University is not met. In addition, DU reserves the right to cancel any program; suspend a site
relationship prior to a student’s departure; or advise or mandate students to return from particular sites
because of a concern for student’s safety. This could be occasioned by a U.S. Department of State
Travel Warning, a CDC or WHO warning, or other information of a credible threat to the safety, health,
or well-being of the students.

In the case of programs operated by partner institutions or a DU faculty-led program, DU will reimburse
fees paid to DU (e.g., tuition, housing) in the event that a program is cancelled. If a student is able to
earn any credit from the program, this refund will be prorated based on the credit earned. Additional
costs or penalties associated with change of travel reservations will be paid by DU. If the academic
calendar permits, a student’s refund will be credited toward enrollment on campus for the
corresponding quarter.
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Extending Time Abroad

Students can study on a DU partner program (whether as a Cherrington Global Scholar or not) once
during their undergraduate studies at the University of Denver. Most students are allowed to study for
one term, although students who meet supplementary requirements as announced by the OIE may be
permitted to study on a DU partner program for an academic year. Students already abroad may be
permitted to extend their studies abroad provided that they meet the requirements set by the OIE, and
provided that there is still space available to accommodate year-long students in the OIE’s benchmarks
for that academic year. Students who wish to extend their time abroad need to contact the OIE before
making any decisions to see whether it will be possible and what requirements need to be fulfilled.
Students who begin proceedings to extend their time abroad prior to approval by the OIE will be liable
for any and all expenses incurred by their actions. Once the OIE confirms that an extension is possible,
students must submit the required materials in writing. Once approved by the OIE, it is then the
student’s responsibility to notify the OIE and the host program of his or her intention to extend
enrollment. The student must also take responsibility to ensure that he or she maintains legal status in
the host country by completing the necessary paperwork to extend or renew a visa. If the student must
travel internationally for the purpose of obtaining a visa, he or she is responsible for the travel expense.
There are numerous host and DU deadlines to consider; the student must be in contact with the OIE to
understand what those deadlines are.

DU will reimburse, up to a pre-determined limit, Cherrington Global Scholars for the airline ticket change
fee incurred as a result of changing the return flight. DU pays for one round trip ticket only for
Cherrington Global Scholars. If a new visa must be issued, the student is responsible for the entire cost
(including travel or mailing expenses); if existing visa can be extended, DU will reimburse the student up
to a pre-determined limit. Original receipts must be presented to the OIE for reimbursement. Tuition
and fees will be billed accordingly—see Tuition and Fees section.

Shortening Time Abroad

If a student is enrolled in a program for an academic year and decides to shorten the length to one term
only, the student is responsible for the airline ticket change fee, as well as any withdrawal or housing
fees that may be imposed by the host university or program provider. Students should consider that the
opportunity to study abroad for a full academic year on a DU partner program or as a Cherrington Global
Scholar is an honor that has been approved by the University, and it may have meant that other
qualified students did not receive the same opportunity in their study abroad plans. The decision to
shorten time abroad should not be taken lightly. Students must notify the OIE in writing of their
decision to shorten their time abroad.

DU Major Requirement to Study Abroad

Although it may be a requirement of a student’s academic program that she/he study abroad, a
student’s academic or student conduct issues may impede or make impossible placement in a study
abroad program; students always need to discuss their options with their academic department.
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Code of Conduct

The University of Denver Honor Code and Student Conduct Policies, along with all rules and regulations
set by the host university or program, are in force during a student’s time abroad studying, researching,
involved in service learning, or otherwise taking part in DU-sanctioned programming.

The OIE at the University of Denver has developed a number of relationships with overseas partner
institutions and program providers. DU values these relationships and has informed its partners abroad
of the DU Honor Code, along with DU’s concern that its students maintain that Code. As a
representative of DU, each study abroad student is expected to perform well in the classroom and be
respectful citizens in the community at large. DU expects its students to serve as ambassadors of the US
as well as DU. The reputation students leave behind at a program affects students who follow, so all
study abroad students are expected to take this responsibility seriously.

While DU students are abroad, whether on DU partner, ISL, or unaffiliated programs, they continue to
be subject to the DU Honor Code. If a student violates this Code, or any code of conduct in place in the
program abroad, his or her behavior may be reported to the OIE, who will share this information with
the Office of Student Conduct. The student may then be subject to the same student conduct action as
on campus. The student may be expelled from the study abroad program by the program or university.
Regardless of the actions of the host program, the student may be removed from the study abroad
program by DU, subject to the judgment of the Director of the Office of International Education and with
approval from the Vice Provost of Internationalization. There are no refunds of tuition or fees based on
a return due to behavioral or student conduct reasons. Students involved in incidents that incur
expenses for DU will be billed for those costs. See Probation for details regarding the consequences of
misconduct while abroad.

Students who exhibit behavior deemed egregious may be dismissed from their study abroad program
and may be referred to the Office of Student Conduct for possible Student Conduct Policy violations.
More information can be found at the following website: http://www.du.edu/studentlife/ccs/code.html.

Driving Abroad

The OIE strongly discourages students from driving abroad. Certain countries have vastly different laws
regarding the operation of a vehicle, ranging from driving on the left to charges of murder should the
driver be the cause of a fatality while at the wheel. The University of Denver cannot intervene in, nor be
responsible for, any legal issues that might arise should a student have chosen to drive a vehicle.

Probation

The University of Denver does not allow students who are on student conduct or academic probation to
participate in a DU partner program or ISL program abroad. Students with two or more previous
student conduct or academic probations — or with multiple warnings — may be refused enrollment in a
DU partner program, whether long-term or short-term. As well, if a student is placed on probation prior
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to departure for the term in which she or he planned on studying abroad, the student will be withdrawn
from the program and will be responsible for any funds paid out or incurred on his or her behalf by the
OIE (i.e., deposits, flights, application fees, etc.) regardless of the date of withdrawal. See Student’s
Forced Withdrawal from a DU Partner Program or Student’s Voluntary or Forced Withdrawal from a
Short-Term ISL Program for more details.

If a student has been on probation during the past year, all mandated outcomes must be completed and
verified by the Office of Student Conduct by any applicable deadlines and prior to departure for study
abroad on a DU partner program. If a student is currently on student conduct probation, but will be off
probation prior to the start of the study abroad program, she or he may still be allowed to go abroad
with appropriate permission from the University, provided all outcomes are completed by the
appropriate deadline and provided there is verification of such completion from the Office Student
Conduct. The host university or program may request the student’s conduct history and reserves the
right to admit or deny students.

If a Cherrington Global Scholar is placed on probation as a result of actions while abroad, his or her CGS
status will be revoked and his or her student account will be charged accordingly for any applicable CGS
benefits that have been paid by the University. Any items that would have been covered under the CGS
agreement will no longer be paid for by the University of Denver.

In all circumstances, students who are not eligible for DU partner program privileges but still wish to
study abroad may not take a leave of absence or “stop out” in order to pursue study abroad and must
seek an academically appropriate unaffiliated program through the University. Not all study abroad
credit transfers back to DU, and the OIE must approve the program for transfer credit prior to applying
to the unaffiliated program. Students will be registered at DU and charged the standard unaffiliated
program administrative and technology fee.
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