Lauren Delle

EDUCATION

1988 Master of Social Work, Emphasis: Clinical Practice, Arizona State
University, Tempe, AZ.

1980 Bachelor of Arts in Psychology, University of Arizona, Tucson, AZ.

TEACHING/ADVISING EXPERIENCE

o University of Denver, Four Corners Component, Adjunct Professor Graduate
School of Social Work, Fall 2009
Taught Assessment of Mental Health and Drug Use in Adults

o Fort Lewis College, Durango, CO, Visiting Instructor, Writing Program Fall 2007
to present.
Taught TRS 91, Introduction to Academic Writing; Composition 125, College
Reading; and Composition 252, Professional and Technical Writing. Other duties
included participating in Assessment activities, participating in CO 252
curriculum task force, participating on Community Based Learning and Research
committee, developing ways to enhance Composition curriculum through
participation in a Teaching Empowerment Team Winter 2008, and advising small
caseload of students.

e Fort Lewis College, Durango, CO. Visiting Instructor, General Education and
Exploratory studies and First Year Experience, Fall 2002 to present.
Taught GS 105, Exploring the Liberal Arts, and GS 100, Making a Difference
Freshman Seminar. Other duties included curriculum development, creation and
participation in Learning Community Making a Difference, and implementation of
Community Based Learning and Research project based learning grant.

e Fort Lewis College, Durango, CO. Coordinator, Academic Explorers Advising
Pilot, Fall 2005-2006.
Coordinated advising pilot of 150 undecided students. Recruited and trained
faculty advisors on advising issues of undecided students.

e Fort Lewis College, Durango, CO. Advisor, Academic Advising Center. Winter
1999-Winter 2007.
Provided academic advising to diverse group of students including continuing,
former, transfer, and academically suspended students. Coordinated with
multiple on-campus offices including registrar, departmental, and career services.



e Fort Lewis College, Durango, CO. Visiting Instructor, Writing Program. Fall 1990-
Winter 2001.
Courses taught include: Comp 125 and Composition 150. Attended annual
summer institute and monthly staff and professional development meetings.

e Fort Lewis College, Durango, CO. Visiting Instructor, Psychology department.
Fall 1997- Winter 1998.
Courses taught include: Introduction to Psychology, Life Span Human
Development, and Personality Theories. Attended faculty meetings as needed.

Non-Academic Work Experience

1/91--7/95

Employee Assistance Programs, Inc. Denver, CO.
Clinical Operations Director, August 1994- May, 1995

Overall management of clinical and managed care operations for Central
Colorado. Responsibilities included hiring, supervising, and evaluating
clinical and administrative staff. Developed and implemented internal
policy and procedure manual with operations team. Account executive
for managed care contracts, providing workplace trainings and Critical
Incident Stress Debriefings.

Regional Office Director, August 1993-August 1994

Responsibilities included hiring, supervising, and evaluating clinical and
administrative staff in four local EAP offices. Developed and
implemented clinical and administrative policy and procedure. Provided
brief therapy and assessment with individuals, couples, and families.
Provided case management and outpatient utilization review for managed
care cases. Account executive for four company contracts. Provided
workplace trainings and Critical Incident Stress Debriefings.

Office Director, January 1992- August 1993.

Administratively supervised one local EAP office. Provided brief therapy
and assessment with individuals, couples, and families. Provided case
management and outpatient utilization review for managed care cases.
Account executive for four company contracts. Provided workplace
trainings and Critical Incident Stress Debriefings.

Employee Assistance Program Clinician, January 1991-January 1992

Provided brief therapy and assessments with individuals, couples, and
families. Provided workplace trainings on various relevant topics.



7/88-5/90

8/86-5/88

1/82-4/84

GRANTS

Crisis Team Clinician, Kino Community Hospital, Tucson, AZ., July
1998-May 1990

Provided crisis intervention and diagnostic assessments to patients in the
county hospital emergency room and in the community as part of the
Mobile Acute Crisis Team. Worked with local law enforcement and
psychiatrists on-call to hospitalize patients on 72-hour hold.

Clinical Social Work Internships,

Student Health Services, University of Arizona, Tucson, AZ. 8.87-
5/88

Provided brief therapy and crisis intervention to college students.

Clinical Social Work Intern, Veteran's Administration Hospital,
Tucson, AZ., 5/87-8/87

Provided marital and family therapy and case management services to
eligible veterans and their families.

Clinical Social Work Intern, Tri-Community Counseling, Oracle, AZ.,
8/86-5/87

Provided individual and family therapy in a rural setting.
Staff, United States Peace Corps, Washington, D.C.

Served as a liaison between Peace Corps Volunteers and their families.
Authorized emergency leave when indicated. Provided short-term
counseling to Volunteers who resigned early or were discharged from
their tour of duty.

Peace Corps Volunteer, Costa Rica, Central America.

Assigned by the Ministry of Agriculture to the local 4-H program in the
extension office in Cartago. Taught gardening and nutrition in the local
elementary school.

¢ Community Based Learning and Research course development grant, Fall 2007
and Fall 2008. Grant money to develop project based learning in Freshman
Seminar course and learning community, Making a Difference.

e Community Based Learning and Research Department Action Plan, Fall 2007-
Winter 2008. Two semester project evaluating viability of inclusion of service
learning across the Writing Program curriculum. Association for International



Educators. Funded seminar, International Customs, Traditions, and Cultures:
Poland and Mississippi, a three-day conference that increased the awareness of
the college's new international studies course. The conference enhanced the
experience of US student's involved in the course who will study abroad in
Poland in the summer 2002.

PROFESSIONAL DEVELOPMENT/CONFERENCES
e ADL train the trainer institute, September 2008.
e CBLR trainings
o First year experience Spring 2007

¢ Newly revised Sll training, Spring 2006



