
Additional Services Provided by  
The Office of Academic Advising

What do we do to assist students?

Work developmentally with students in academic distress or difficulty, including all 
students on Academic Warning (2.0-2.1 cumulative GPA), Academic Probation (2.0 or 
below), or in Precipitous Decline (a single quarter GPA below 1.0) 

Assist students who need to take a voluntary or medical leave of absence from the 
university with their departure and re-entry 

Advise students who are undeclared, undecided, or who want to change majors 

Approve overload requests for students requesting to take more than 19 credits in one 
quarter 

Advise and oversee the process for student who seek exceptions to academic policy via the 
Committee for Academic Exceptions 

Approve requests for study abroad courses to count for University Requirements 

Provide training and support for faculty advising 

Advising and counsel students or connect them with appropriate resources on a variety of 
issues including but not limited to:
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Financial difficulties
Emotional issues
Diversity and inclusive excellence 
challenges in academics
International student transition or 
adjustment
Difficulty with learning styles or 
disabilities
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Lack of motivation
Relationship or family issues
Confusion related to the advising 
process
Planning for graduate school
Time management
Study skills
Test anxiety
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