
Janet N. Burkhardt

Assistant Vice Chancellor, 
University Financial Services

Tawny Chase

Director, Operations and 
Innovative Solutions

Eric Lucas
Director, Disbursements

Leia Liberatore

Director, Procurement 
Services

Carole Eigsti

Director, Campus 
Receivables

Michael (Mic) Grebenc
Director, Student Billing

Nikki Bosch

Manager, Training & 
Communications

Lily Cross

Sr. Customer Service 
& Ops Specialist

Battsetseg Stinson

Payroll 
Manager

Vacant

Accounts Payable 
Manager

Macy Krzyznieski

Sr. 
Payroll Specialist

Amy Nagy

Acct. & Billing
Coordinator

Joel Lewis

Sr. 
Payments Analyst

Huong Trang

Sr. Accounts 
Payable Specialist

Shanna Trottier

Accounts Payable 
Specialist

Stephanie Dobson

Contract 
Administrator

Catherine Osorio

Contract 
Administrator

Michael Pippin
Procurement Agent

Katherine Charrette
Procurement Agent

Heather Stewart
Accountant

Bayra Baatar
Accountant

Jessica Lenhardt

Sr. Accts Receivable 
& Sys Admin

Scott Murray

ID System 
Specialist II

Richard Mendez

ID System 
Specialist I

Amalie Millhone
Assistant Director

Malia Kim

Student Account 
Specialist

Angelica Guzman

Sr. Advisor, Student 
Billing

April Schuerger

Student Account 
Specialist

Becky Gonzalez
Assistant Director

Josiah Dunn

IT Business System 
Analyst II

Zirgham Bhatti

IT Business System 
Analyst III

Delanie Anderson

IT Business System 
Analyst I

Vacant

Student Account 
Coordinator

Ari Creteau

Student Account 
Specialist
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