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IE)J UNIVERSITY oF DENVER Thank you Sponsors!

Cigna, Tim Ranney & Alex Krough
Meru Health, Kelly Yeldell

Kaiser Permanente, Nicole Sullivan
Sodexo Meal Plans, Bailey Thompson
Job Description Update

Performance Management

Employee Engagement Survey

I-9 Update

Agenda

Wellbeing Program Updates

Ombuds

Unscripted Campaign, Justin Stoeckle, HCC

4D Symposium, Krystoff Kissoon & Sam Anderson-Lehman, 4D
Transportation Solutions Guest Speakers: Erica Hine & Derek Billey
Global Accessibility Awareness Day

Q&A
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Cigna Total
Behavioral Health®

The comprehensive behavioral program to
meet your employees’ needs today and
tomorrow.

cigna e |

inzalidnzaie Offered by Cigna Health and Life Insurance Company

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2025 Cigna Healthcare
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BEHAVIORAL HEALTH CRISIS

23% | 20%

of adults | of youth

experience a mental
health disorder!

POOR PRODUCTIVITY

3500

less productivity for
depressed workers who
don’t receive treatment3

1. 2024 National Survey on Drug
of Poor Mental Health in Bu

Cigna lost in people with mental ¢

healthcare

UNTREATED ISSUES

50%

of adults with mental
health conditions
don't get care?

MULTIPLIED COSTS

2-3 times

greater total health care
costs for people with both
behavioral and physical
health conditions?

© 2024 Cigna Healthcare

MENTAL AND PHYSICAL
HEALTH CONNECTION

87%

of people with a mental
health condition also
have a physical ailment2

LOWER QUALITY OF LIFE
AND LIFESPAN

15 years’

shorter lifespan and poorer
quality of life for individuals
with unaddressed

behavioral needs#>




Life, Stress and our Emotional Well-Being!

Our mental wellness can be impacted in many ways.

Stress is a normal part of life.
The experience of stress can be acute or chronic.

Acute stress

e Passes quickly and typically responds to coping
techniques.

Chronic stress

e Hard to escape and can impact both mental and
physical health.

There are many evidence-based tools to help combat
the negative effects of stress in healthy ways.

79% of United States workers report stress related to their job?

1. American Psychological Association (January 2021) “Stress relief is within
reach”. 2. American Psychological Association (January 2021) Work and Well-being
Survey results. 7

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2025 Cigna Healthcare



Stress in Higher

- Ways to assist
Education employess:
Students:? - Digital, self-guided
«  73% of college students experience resiliency tools and

some sort of mental health crisis virtual therapy
during college provider groups to
- 80% report feeling overwhelmed INCreéase access

points.
e myCigna navigation
to guide members

« Almost 1/3 of college students
report having felt so depressed that
they had trouble functioning

Staff and Educators:?

« 2/3 report increased stress related to
meeting the emotional needs of
students.

« Report similar patterns of stress

related illness to police / medical

r nn I . 1.The Clay Center for Young Health Minds.
pe SO = "“The College Mental Health Crisis: A Call for

Cultural Change - Part 2.”
https://www.mghclaycenter.org/parenting-
concerns/college-mental-health-crisis-call-

cultural-change-part-2. Accessed Mar 2022.

2. Occupational Medicine, Wray and Kinman,
Vas “The Challenges of COVID-19 on the Well-
Vs, Being of Academic Staff, February 15, 2021.

>0

cigna

healthcare

to resources.

e Appointment search
assistance and
100% follow-up.




Burnout Syndrome

Results from excessive and ongoing emotional and physical
stress.

Characterized by:!
v" Feelings of exhaustion (mental and physical)

v' Increased mental distance from one’s job or feelings
of cynicism toward one’s job

v' Decreased professional efficacy/productivity

Burnout can impact work, caregiving, parenting, hobbies. .—--;_,'..

Compassion Fatigue

1. APA “Burnout and Stress are Everywhere”, Burnout and stress are everywhere (apa.org).

Y
\\.lo

cigna

healthcare



https://www.apa.org/monitor/2022/01/special-burnout-stress

Public Stigma

Stigma that is accepted
by the general population

Leads to avoidant types of
behaviors - I don’t want to
get this prescription filled”

Label avoidance - "I don't
want to be seen as crazy or
weak”

Leads to avoidance of
seeking care — or being
associated with treatment.

Evident in media and satire

Personal Stigma

When the individual believes
in the stereotype, leading to
" ‘behavioral’ consequences

e Internalized shame

e |ower self-esteem and
reduced hope

e Difficulties with relationships
(work/personal)

e Reduced likelihood of staying
with treatment

e Stopping medication
e More difficulties at work

© 2024 Cigna Healthcare



HEALTHY @

: 4

In-the-moment clinical consultations

?

100% follow-up
Care naV|gator “

Therapist matching

: Large network including virtual
; . e -
: . -l Clinical Behavol?rél Support Services
: a6 and auided naviaat ' N . LA, N
: myCigna® and guided navigation , vi
N : y vgu.,_,_,__. guli e g Centers of ExceIIence b
¥ i, A [ !?" ) at ‘ Ayl g " -‘ Y - "’ .‘4,’. e N ) N :
) Jﬂ%‘e«?i‘kﬂk\ g PR B PN N |
Changing Lives by Integrating Mind and Body® “

) Jzeatures may vary by product’
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Giona @ heascs Bringing everyday Il.le.ntal
health support to millions

. X
N < Find Care =]
Q) What are you looking for? < © o "‘:’
Thank you for taking the assessment!
@ Meditate . Sleep . .
Preparing a list of your best
matched therapists...... Ebb
%5 Move Jd Music | recommend the content titled

"boosting self esteem". It's designed to

help you discover a sense of positivity

Guided Programs and empowerment, which can be

Clinically validated, evidence-based content NeurOdlve rSlty particularly useful when you're
experiences for mental health outcomes, concerned about how others might

¢z Course - 10-20 min . . .
perceive you. This content can provide

CBT for Mood & Anxiety & Find a greater sense of understanding and you with healthy ways to counter
ElodEssloneliciminla:y » perspective as you go through one of your most ] judgement toward yourself, which can be
challenging journeys. a great tool when standing up for

a g ourself.
Finding Your Best Sleep ] Preliminary research using in-person Y

B 13 = 10 min & day meditation training technique

Self-guided tools Exclusive content Seamless connection AI-powered
for prevention and for Cigna Healthcare between myCigna support with Ebb
earlier engagement customers and Headspace

Program services are provided by independent companies/entities and not by Cigna Healthcare. Programs and
services are subject to all applicable program terms and conditions. Program availability is subject to change.

o
Clgna © 2026 Cigna Healthcare

healthcare



Questions
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)] GROUP

Confidential, unpublished property of The Cigna Group. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2025 The Cigna Group

13



Cigna Healthcare
Well-Being
Solution

Customer Experience Overview

cigna

healthcare April 15, 2026 14
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Well-Being Solution Overview

How it works:

Reach your health goals and have fun along the way. The
Cigna Healthcare Well-Being Solution puts powerful
resources at your fingertips — at no additional cost to you.

e Personalize your experience: Connect your activity
tracker and set topics of interest.

e Complete an assessment: Answer questions to get a
health score and learn about possible risks.

e Track your Healthy Habits: Follow a healthy routine
by taking small steps.

e Stay motivated: You can invite up to 10 friends and
family members outside of work.

e Participate in fun challenges: Join coworkers and
motivate each other to build new healthy habits.

Enrolled employees can earn up
to $100 in Wellness Cash by
participating in healthy activities. The
more you do, the more you earn!

Get started with these 3 simple
steps:

1. Set up your profile today on
myCigna.com or by downloading the
myCigna app.

2. Select the Wellness tab to enroll.
3. Go to Rewards > How to Earn to
see a list of qualifying activities to
earn rewards.

April 15, 2026 15

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2024 Cigna Healthcare



Access via myCigna.com

Wellness tab > Wellness & Incentives

RPN
Ci'gna .9 Messages Dcards B RxCart  Subscriber
Ly [\
-t
éi-gna @ MXgages 1D Cards ‘E Rx Cart Subscriber * Home Find Care & Costs Claims * Coverage * Spending Accounts ¥ Prescriptions v Wellness »
healthcare
Home Find Care & Costs Claims - Coverage ~ Spending Accounts ¥ Prescriptjpns ~ Wellness v Wellness
Health Chal Resources
Wellness & Incentive
Health
B From you . Explere tools to enhance your wellness.
Welcome, Subscriber! , Health Coaching
Hola!;
f_"' Eam rare J
Your ID card-at your cE = e e My Care %) 3 Health @ By
- ¥ S
Checklist . — Assessment

fingertips
Yok Toks you ok =

From your Health Plan

i ssi d sh / IDcard isea J_b . )
Accessing n aring yodr D car easy _ ‘ Behavioral health coverage changes starting
o January 1, 2024

See more
@ Sleep Guide @ Topics of Interest @

Go to your ID cards Dismiss Enhance your diet by creating healthy,
Fram your Health Plan

Are you at risk for diabetes? An estimated 1
out of 3 people are.

See more

Clgna For illustrative purposes only. 16

healthcare
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Experience Overview

Returning to Your

‘.“:".’ m % -:9 A b @ L Workplace
Clgna Home Health Benefits Social More Support @ sources
healthcarea
G08L & PROGRESS
Complete 18 Steps 0/18
My Actions > Journeys
STEP COMPLETED
Track my Healthy Habits > Track my sleep > Add a prefile picture > Start a Getting Active
Journey Call and check-in with 2 or 3 coworkers before returning to work.

WILLDD

Health Assessment

/N

Survey

Health Check is designed to help you focus on your personal health. As you answer the
questions, think clearly about your lifestyle choices.

At the end, you'll get your health summary. It's full of ideas for those healthy changes you've

Mumber of Steps

12,000

10,000

8,000

6,000

4,000

2,000

Q

< Jul4-Jul10

Daily goal: 5,000 steps ##

u Mo

Tu We Th Fr Sa 5

cigna

healthcare

Stats

Stats

Journeys

137
Steps

Daily goal: 5000 steps

0 hr
Sleep

Daily goal: 7 hrs

5
Active Minutes

Daily goal: 30 min

always wanted to make.

1/4 >

> Healthy Habits

Track Your Habits

Get closer to your goals.
Repeat!

My Benefits

Recently viewed

Keep tracking your habits.

Challenges

Challenges

Fit in Strength

Started July 10
Healthy Habit Challenge

Look no further for the motivation you need.
You're invited to & Healthy Habit Challenge!

Join Now

ACHIEVE

Fit in Strength

Did you do some strength exercisas today?

(=) R T

L

Teedary, July 10

Tips for Success Leaderboard

—

—

Strength exerc can be fun and vers: Plus. they benefit your

body in more than one.

Why It Matters

ential, unpublished property of C

ot duplicate or distribute. Use and distribution limited solely

For illustrative purposes only. 17

ed personnel. © 2025



Rewards and Incentives

‘.‘.:".‘ ) %) 85, 0] www ven 7]
Clg!a!}g. Home Health Laocial Meda LAore More Support ‘

REWARDS

Redeem Now How to Earn My Earnings Spend
i -
P . o g4, was
Clgng Hame Health Sacial Wil tore
Total Balance Monthly v 2022 v December 2022 v
Pulse Cash to Spend 2860 @ TROPHY CASE
My Points My Rewards
MY POINTS FOR DECEMBER 2022 g ||
Total Points ( L )
DEC 26 .
@ Track your Healthy Habits
4 HEALTH CHECK TROPHY HAPPY PURSUIT YOU'RE IN! GOING MOBILE
Do your Daily Cards Earned on 2022-09-07 Earned on 2022-12.21 5.07 Earned on 2022-09-07

Do your Daily Cards

EARNED TROPHIES

HERE'S THE COLLECTION OF TROPHIES YOU'VE EARNED! WAY TO GO!

DEC 25

HEALTH CHECK TROPHY HAPPY PURSUIT YOU'RE IN! GOING MOBILE HABIT FORMING BECOMING A HABIT
Vg,
Clgna Reward amounts vary. For illustrative purposes only.
healthcare

18
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Wellness Store

e Redeem your earned Wellness Cash
in the form of gift cards
» Visa, Amazon, Walmart, Target and
more!

e Donate your earned Wellness Cash to
a charity through Charity on Top and

other organizations Chbrity

e Shop for over 400 items across 50 On Top
brands, including:
» Fitness trackers, digital scales, pet
care items, Bluetooth speakers,
deep tissue massagers, beauty

a
’
products, and more A 2»»\'3“” FVERLAST ‘ A

\.'
«-\VYg,
o0

cigna

healthcare
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Next Steps

1. Create a myCigna.com account (or login if you already have one)

2. Select the Wellness tab > Wellness & Incentives to get connected to the Well-
Being Solution

3. Go to Rewards > How to Earn to see a list of qualifying activities to earn rewards.
Enrolled employees can earn up to $100 in Wellness Cash by participating in

healthy activities. The more you do, the more you earn!

Reach your health goals while having fun. The Cigna Healthcare Well-Being Solution

puts powerful resources at your fingertips — at no additional cost to you.

cigna April 15,2006 20

Confidential, unpublished property of Cigna Healthcare. Do not duplicate or distribute. Use and distribution limited solely to authorized personnel. © 2024 Cigna Healthcare


https://my.cigna.com/web/public/guest

Questions?
Thank you!

To comply with federal laws, if an eligible employee is unable to participate in any of incentive program
events, activities or goals due to a disability or other reason, they may be entitled to a reasonable
accommodation for participation, or an alternative standard for rewards.

Product availability may vary by location and plan type and is subject to change. All group health insurance
policies and health benefit plans contain exclusions and limitations. For costs and details of coverage, review
your plan documents or contact a Cigna Healthcare representative.

Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The
Cigna Group, including Cigna Health and Life Insurance Company (CHLIC), or affiliates. In Utah, all products
and services are provided by Cigna Health and Life Insurance Company (Bloomfield, CT). Policy forms: OK -
HP-APP-1 et al., OR - HP-POL38 02-13, TN — HP-POL43/HC-CER1V1 et al. (CHLIC); GSA-COVER, et al. (CHC-
TN). The Cigna Healthcare name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
Some content provided under license.

Personify Health is a registered trademark of Virgin Enterprises Limited.

964928 06/23 © 2025 Cigna Healthcare

ciena v . |
ghealthcare \ ‘_ q
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Get to know Meru Health




Introductions

Brett Shrewsbury
Chief Commercial Officer

brett@meruhealth.com

Kelly Yeldell
Therapist
kelly.yeldell@meruhealth.com



mailto:brett@meruhealth.com
mailto:kelly.yeldell@meruhealth.com

AGENDA

Program overview and
your journey

Benefits of Meru Health
Our therapists

Q & A session




America Has Reached Peak Therapy. Why Is Our
Mental Health Getting Worse?

P o 015 THE MAKE 10 1117

The gap is often found
in quality of care

“Even as more people flock to

therapy, U.S mental health is
getting worse by multiple
metrics”



A v [aEali We’'re revolutionizing mental
health care. Here’s how:

e Functional/Holistic: Treating the Psychological
(talk therapy, CBT, Meditation) and Physiological
(nutrition, fitness, sleep, HRV biofeedback)

e Time Bound with Measurement Informed
Support: Start and a finish with a model that
measures care.

e Magic In-Between Sessions: Frequent
iInteractions and skills building in between
sessions to drive improvement and behavioral
change.




Program
overview

Meru Health has helped 40,000+
people in all 50 states improve
their mental health and wellness.
94% of participants feel better after
completing the program.

See how Meru Health works »

O

Nutritional
psychiatry

In Call: 00:06

Y

)

Community
support

o]
cﬁl)
Continuous
care

&

HRV
therapy

=lo

Guided
lessons

e

Sleep
quality


https://vimeo.com/803562228

Let’s recap! Here’s what’s included in

your 12-week program:

E
8, e
& Erin > Book Call

call. Please let me know if | can
answer any questions or help you in
the mean time.

Jan 10, 2021
Hi Erin!

I'm locking forward to talking to
youl How much time | will need to
put aside for this treatmenton a
daily basis?

rin | Therapist

Good work, you're in high resonance!

Surel The daily time spent can be
adjusted to your schedule! In the
first week, we start with 5 minutes &
help you prepare for longer
practices. We will discuss this
further on our call tomorrow.

New message?

Dedicated,

Support anytime, On-demand

Practice Summary

5.8

Avg resonance score

Resonance over time

87% of your training was in resonance

N ~

® High Resonance 5min57's
Medium Resonance 2min 48 s
Low Resonance 1min15s

Track and

wellness reduce stress

personalized care

anywhere

Meet with your licensed therapist
via scheduled video sessions.

Get support when and where you
need it within the secure chat.

Improve emotional well-being with
evidence-based practices—available 24/7.

Change how you respond to stress with
just your breath and a simple device.

‘4



Who we treat

Stress, anxiety, depression and burnout look different for
everyone. Whether it’s mild or severe, we can help.

Meru Health also specializes in the treatment of mood disorders for
individuals 13+. Some of our most commonly treated conditions are:

‘4

Major Depressive Disorder °
Generalized Anxiety Disorder ®
Treatment-resistant Depression °
Social Anxiety Disorder o
Post-traumatic Stress ®

Seasonal Affective Disorder
Bipolar Type |l Disorder
Prenatal Depression
Postpartum Depression

Insomnia

We address:

e Workplace burnout

e Caregiver stress

e Healthy lifestyle habits
e Psychological stress

e Chronicillness

o Grief

e Anxiety and depression
e Sleep difficulties

e Self-esteem

Some members may require speciality care, depending on the complexity and severity
of symptoms. All determinations will be made and managed by a licensed therapist.



Guided lessons,

The user experience: | 5<% | minc ool conter

rrdateuine 333 Anonymous
A St ru Ct u re d p ro g ra m = ) ;ESZE?"‘"' s ng’;)ngznlty

I oot rasponiee] “
Continuous 1:1 support from a dedicated provider + -
Tools and lessons to learn practical skills between sessions

8. Therapist | Erin > Book Call

[/ Trish Jonker
g MA, LCPC, Licensed
Therapist

Su-re! The daily time spent can be HRV
> ek, wo s 5 miten o Therapy
7:00 7:30 8:00 8:30 ) you prepare for longer practices. We
AM AM AM AM will discuss this further on our call
Digital front door Intake video call 1:1 Support
Choose therapist, Evaluation and o .
book call lized treatment Via video sessions & T
s persone.a 1ze I’G? men unlimited chat
download app, plan with a dedicated
screening assessment provider
(PHQY/GAD?)

Plus so much more
Tools, content & guided lessons

/|



Your roadmap for life-long change

We break down mental health into 12 themes so you can break through to better well-being. With each theme, you'll
build habits and skills to overcome mental health challenges now and in the future.

o1

Mindfulness and how to stay
present

02

Breaking the cycle of negative

thinking

03

Heart rate variability and
stress resilience

05

Sleeping smarter for better
health

06

How to reduce worry (and
when to accept it)

07

Learning to appreciate all your
emotions

09

How to feel better by eating
better

10

Using your values to create
meaning

11

Setting boundaries for self,
relationships, and work

04

Boosting mood and
motivation

08

The whys and hows of self-
kindness

12

Creating a life-long plan for
emotional resilience




HRV therapy

Calms the
nervous system

Enhances connectivity
In brain regions
responsible for
managing difficult
emotions

Increases ability to
use new coping skills
long term

Good resonance. Breathe gently

with the pacer.




Dedicated support,

every step of the way
Your therapist will be with you over the course of 12 weeks.

Connect with your therapist, personalize your program, and set
your mental health goals during your intake video call.

Share feelings, concerns, and questions with your therapist
when they arise within the secure in-app chat or scheduled
one-on-one video sessions.

At anytime during the program you can change your provider
simply through the app.

Great news, Vero! The cost of
Meru Health is fully covered by
your plan.

#,  Meet with your dedicated therapist to
WSS share your challenges and goals.

#UR, Begin Meru Health's holistic 12-week
"4 program.

" Experience lasting transformation in
W2 just 12 weeks.

What’s included in Meru Health's
scientifically-proven program?

;’:) Unlimited therapist chat support

(> ) Live virtual sessions

Biofeedback device to manage
stress

) Daily practices for skill-building
: Anonymous peer group support

[ Bi-weekly progress tracking



https://docs.google.com/file/d/1ViIxilgeXgqlcB_Jv_WSjk1kh2VBg9Q2/preview
https://docs.google.com/file/d/1ViIxilgeXgqlcB_Jv_WSjk1kh2VBg9Q2/preview
https://docs.google.com/file/d/1ViIxilgeXgqlcB_Jv_WSjk1kh2VBg9Q2/preview

Our therapists

From start to finish, our therapists are invested in your
well-being, no matter what challenges you face.

Licensed professionals

All of our mental health

professionals are licensed at
the master’s or doctoral level
(LMFT, LPC, LCSW, or PhD).

Vetted by us for you

Every provider completes a
verified background check
and undergo a detailed
onboarding process.

5+ years of experience

The average years of
experience for a Meru clinical
team member is 13 years.

Continued education

Our providers regularly meet
for clinical consultation and to
further their education.

Our therapists receive an average rating of
4.9 out of 5



Enrollment Details: Landing Page

’4 meru health

T h era py me et S dgna  evernormi

Cigna members get access to licensed therapy and

or traditional care.

d al Iy SU p po rt daily practices that offer deeper support than apps

Sign up here: https://meru.us/cignaevernorth



https://www.meruhealth.com/sign-up/cehealth

Enroliment Details: Cigna Portal and App (Age 13+)
éiagn(l @Messeges IDCards ¥ RxCart Pratik v

healthcare

Home Find Care & Costs Claims ~ Coverage ~ Prescriptions ~ Wellness ~ Perks & Programs

< Back

4 meru health 12-Week Mental Health Program

Program overview:

The Meru Health solution is a scientifically proven 12-week program to treat patients with depression, anxiety, and burnout by providing quick access to care and daily

support from a licensed therapist.

How it works:

With Meru Health, you will have access to an anonymous online peer support community and educational resources. After the initial 12-weeks, ongoing 9-month check-ins

are available as needed. Meru Health offers online scheduling, and is for individuals ages 18 and up.







Kaiser Permanente
Resources

Nicole Sullivan

Account Executive

&% KAISER PERMANENTE.




Start a Conversation about Mental Health —
Anytime, Anywhere

Primary Care

* Talk to your primary care doctor.

* Get 24/7 medical advice by phone.
Specialty Care

* Meet with a mental health professional.

* Get help for addiction and recovery.

Emergency Care

* Get urgent mental health care or emergency care.

Wellness Resources

* Tryself-care and wellness apps.

e Talk to a wellness coach.

% KAISER PERMANENTE.

Reginn‘ Colorado v ‘ Langllage‘ English v | Support Center Brokers [/} Employers [7]  Help paying your bills

7
Learn Shop Plans Doctors & Locations Health & Wellness Get Care Pay Bills Explore topics, care, coverage ® ( Search )

$% KAISER PERMANENTE.

@ Measles cases are rising in several states, including Colorado. To help protect yourself and others, please wear a mask if you have cold, fiu, or respiratory symptoms.

< Health & wellness Overview Wellness resources Youth mental health Services

Mental health and wellness care

If you're having a hard time mentally or emoctionally, we're here to help.
Learn more about how you can get care for yourself or a loved one — no
referral needed.””

Connect to mental health care

Visit kp.org/mentalhealth or call 303-471-7700.



Self-care apps for
emotional wellness

Get help with anxiety, stress, sleep, mood, and more — 24/7 at no cost to Kaiser
Permanente members.

Calm

The number one app for meditation and sleep
is designed to help lower stress, reduce anxiety, and build resilience.

6 Headspace
Connect with an emotional support coach by text, explore self-care activities,

and more — available 24/7.

Visit kp.org/selfcareapps to get started.




University of Denver Wellness Incentive

8% KAISER PERMANENTE.

Earn a $100 gift card for completing healthy
activities by Dec. 31, 2026:

1. Visit kp.org/engage and sign on with your
UserID and password.

2. Complete your biometric screenings.

3. Complete a total health assessment.

Take charge of your health

You've come to the right place to engage in your health. And why not
earn a few rewards along the way?

% KAISER PERMANENTE.




Kaiser Permanente
rewards

Ny Rewards

: Cneck out aliiyous ACNONS DRIOH 1o Sk
\ S[ATING,.

Earn up to $S150 for building healthy habits.

ALY

‘ e et
a0

50 Tames

i

Py \.\g@{{!\-\fﬂ\a
esior aCHRNCS

X\
Tarnl et \
\QN\\\“\Q‘G‘Q"“‘G‘S

EARN REWARDS FOR: . \

Health Adventures: Fitness/Exercise, Healthy Eating, Self-Care & Wellness
Wellness Coaching 2 Y
Total Health Assessment

Flu Vaccine

Healthy Trivia

8% KAISER PERMANENTE.




Accessing KP Rewards

Hi, Elena

GETTHE FLU SHOT: & s ol tive sy 10 >

protedt mhal o lowe Frad o locatan

Get Care

Via mobile Via web

Emiiy sk aid stay healiby with

WP Redwardy

% KAISER PERMANENTE.

PN KAISER PERMANENTE

Hi, Ginny: _
Welcome to your home. for care and covérage

You have an appointment tomaorrow You have an After Visit Summary Caafe veam

Get care -

L :.'__"
x* '

Lprr cash wvgd skay heaRthy: with

B Py

Irripisrkin . o Thivin il
Ak 3 T e

Nafifications @
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Fithness memberships

One Pass Select Affinity

From strength training and swimming to yoga classes
and grocery delivery, you can get what you need for
whole-body health in one easy plan.

Affinity musculoskeletal program

Get 20% off chiropractors, acupuncturists, and massage
therapists when you visit a participating provider and
show your Kaiser Permanente ID care.

kp.org/exercise



https://healthy.kaiserpermanente.org/colorado/health-wellness/fitness-offerings

Health education classes

Virtual and in-person classes

From interactive wellness classes to local resources and
group support, these programs will help you thrive in
mind, body, and spirit.

Support groups

You can learn and connect with others in a safe and
supportive environment, exchange information and
experiences, and get help dealing with similar conditions
or challenges.

kp.org/classes



https://healthy.kaiserpermanente.org/colorado/health-wellness/classes-programs?kp_shortcut_referrer=kp.org/classes

Health care reminders

Preventive care

Preventive care plays an important part in helping you
stay healthy and catch issues before you have symptomes.
And just like you, your preventive care needs can change
over time.

Kaiser Permanente members can see personal reminders
for preventive care via kp.org.

kp.org/p reventivecare



https://healthy.kaiserpermanente.org/colorado/health-wellness/preventive-care?kp_shortcut_referrer=kp.org/preventivecare

©2025 Kaiser Foundation Health Plan, Inc.
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Faculty/Staff Meal Plans

What comes with a Meal Plan?

0ZZl To-Go Box,
Seconds Program,
Dietitian Services,

Meal Swipes at select retail locations,
Access to Special Events,
Community!

10 - Block

10 meals in the dining hall! These roll over
from quarter to quarter. Meal Plan Cash not
included.

50 - Block

50 meals in the dining hall + $330 Meal Plan
Cash! These do not roll over from quarter to
quarter.

Questions?

$835 Email bailey.thompson@sodexo.com or
reach out to our DU ID Card Office



mailto:bailey.thompson@sodexo.com
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Job
Description
Update

22 of 44 divisions currently have positions in review or completed.
o 232inreview, 125 completed.

Training materials for all division business officers have been
distributed. Proxy lists have been completed by BO’s

The Job Description Form link included in directions sent by HR
Compensation.

Targeting completion for June 1, 2026. Organizational restructuring
for some divisions may delay completion.

JD Supervisor training materials are now available in Canvas
Catalog: https://hric.catalog.du.edu/courses/job-descriptions-for-supervisors

@:"l.l-"'[u @
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https://apps26.du.edu:8447/ords/r/score_card/job-description-form/home?session=3370556018064
https://hric.catalog.du.edu/courses/job-descriptions-for-supervisors
https://hric.catalog.du.edu/courses/job-descriptions-for-supervisors
https://hric.catalog.du.edu/courses/job-descriptions-for-supervisors
https://hric.catalog.du.edu/courses/job-descriptions-for-supervisors
https://hric.catalog.du.edu/courses/job-descriptions-for-supervisors
https://hric.catalog.du.edu/courses/job-descriptions-for-supervisors
https://hric.catalog.du.edu/courses/job-descriptions-for-supervisors
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25/26
Performance

Reviews

Performance Management Update

Where We Are
» Self-Reflections were due April 15
e Supervisor Evaluation begins April 16

What’s Ahead

* Managers complete evaluations and prepare for conversations
* Employee—Supervisor review discussions take place

* Final Step: Employee Acknowledgement

Key Dates
* April 16: Supervisor Evaluation begins
 May 6 (EOD): All reviews completed and acknowledged

Why This Still Matters (Even Without Merit)
e Clarity & Development
o Align on priorities, progress, and growth
* Feedback Matters
o Should not be reserved for compensation decisions
* Future Opportunities
o Builds skills, visibility, and readiness for what is next At DU or beyond
* Recognition Still Counts
o Leaders recognizing challenging work and expressing gratitude matters




IIj UNIVERSITY oF DENVER Employee Engagement Survey: From Data - Action

Progress
e January 13 Town Hall

e Met with leaders from 6 divisions with several more scheduled
e Partnering with HR Business Partners

E m p I Oyee Insights

e Qualtrics dashboards + heatmaps
Engagement e Division vs. overall comparisons
e Staff vs. faculty views

e Senior Leadership review next

Survey

Action

e Leader briefings - team sessions
e Focus on 1-2 priorities

e Action plans with measurable steps
e |dentifying best practices within units to share and scale across divisions

CONFIDENTIALITY FIRST
Results are only shared—at any level—where thresholds are met. No exceptions.
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-9 Update for
Supervisors

Beginning June 1, 2026, the section Il review of documents will transition to
supervisors.

On May 6th, all supervisors will be assigned the section Il I-9 training to review
and complete.

On May 13th, the employment services team will hold a 30-minute virtual
workshop to go through the process for any supervisors who want training in
addition to their completion of the course.

After June 1st, supervisors can reach out to employmentservices@du.edu to
schedule a meeting if further help is needed.

Please click the link or scan the QR code below to sign up for a 30-minute
virtual workshop designed to walk through the process a supervisor will do to
complete section Il, I-9 verification: https://cglink.me/2fC/r2277261



mailto:employmentservices@du.edu
https://cglink.me/2fC/r2277261
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Wellbeing
Program
Updates

Upcoming Faculty & Staff Well-Being Program Information

It’s the final month of the Well-Being Passport program!
* Participate in at least one well-being activity (many are on your
own) by May 15,
* Prize days will be held at the Ritchie Center on May 18, 19, and 22.

Mark your calendar for The Great Summer Escape: Well-Being in the
Wilderness event on June 18,
e All faculty & staff are invited to visit the KMC for a day of outdoor
activities, community, and well-being.
* Transportation will be provided to/from the DU campus.

Registration for all programs will be available through Crimson Connect.
The Coors Fitness Center membership benefit is still available for all
benefited faculty & staff. Registration instructions are available on the
Ritchie Center & HRIC websites.
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Wellbeing
Program
Updates

Coors Fitness Center Membership Benefit

All benefited DU employees are eligible to purchase an individual Coors
Fitness Center membership for a one-time fee of $50. This membership will
include full access privileges for the duration of an employee’s benefited
employment at the University of Denver.

Benefited employees may also opt to purchase a family membership for an
additional $S30 per month. The first month fee will be prorated based on the
purchase date and subsequent months will be charged via payroll
deduction. The one-time membership fee of $50 will be charged at the
time of purchase.
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Office of the
Ombuds (I0A)

IOA Standards of Practice & Code of Ethics

What is an Ombuds?

Organizational ombuds work with individuals and groups in an
organization to (1) provide a safe space to talk about an issue or
concern, (2) explore options to help resolve conflicts, and (3) bring
systemic concerns to the attention of the organization for resolution.

What are the Standards of Practice?

1) Independence
2) Confidentiality
3) Impartiality
4) Informality

Who does the office serve? Students, Staff, Faculty
How do | contact the Ombuds office?
The Ombuds office is open M-Th by appointment.

Betty.Snyder@du.edu
https://calendly.com/betty-snyder/45

https://www.du.edu/ombuds



mailto:Betty.Snyder@du.edu
https://calendly.com/betty-snyder/45
https://calendly.com/betty-snyder/45
https://calendly.com/betty-snyder/45
https://www.du.edu/ombuds
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. e Cultivating Inner Peace in the Face of
Upcoming Disruption and Conflict (Workshop and

Workshops Dialogue)

and DiaIOgue * Leading with Trust in Times of Uncertainty
Offerings (4/28, 12-2)

* Navigating Difficult Conversations (5/12,
12-2)
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What would you say
to men who are
silently going through
a mental health crisis?

Unscripted
at DU

I don't have to tell anyone
about 1it.
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Spring

Story Mosaic
Event:
Unscripted

STORY MOSAIC SERIES REGIsTER mow-
erninTe :
UVRIF I = Bty

Fri. May 8| 1:30-3 pm | CCOM 1700

What if you lived your life, not based on an old script someone else wrote for
you, but on your terms? This Story Mosaic centers experiences of choosing to
live Unscripted by stepping outside societal expectations or familiar paths. In a
world where so many social forces try to tell you who to be, we invite students,
staff, and faculty to share and listen to powerful stories of charting your own
course, redefining purpose, and cultivating joy from living with intention and
authenticity. Light refreshments will be provided.

"

ng;@ CALL FOR STORYTELLERS
|'-j|-: oy Interested in sharing your story at this event?

E;E: Submit an interest form!

UNIVERSITYoF
3! DENVER

Human Resources & 4D

Inclusive Community Experience

Community Support and I Health
Engagement Promotion
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4D Symposium 2026

This year’s 4D Symposium “A World of Purpose” will feature dozens of
informative sessions, panels, and interactive workshops that bring the
4D Experience to life for students, faculty, and staff. Come learn, be in
community, and engage in dialogue around models and practices that
advance the four dimensions, both in and out of the classroom as well
as through research and scholarship.

The 4D Symposium will take place May 7—-8 in Community Commons.
Register now on Crimson Connect!



https://click.ecomm.du.edu/?qs=eyJkZWtJZCI6ImQ3YjAzNzU1LWJmN2YtNDM2My1hMDc3LWMzZTcwMjE4MTc5MCIsImRla1ZlcnNpb24iOjEsIml2IjoiMEViMDcxMjRQNHRGbUk1eEZ4SjBuUT09IiwiY2lwaGVyVGV4dCI6IlNPZFpaZU13WDI5UXFTSzNaUXdyL0gvWE15WGUzK1FFbzZ4enludmdBQ2FpSjFBTjhMVmNjOE56bitLelJlUERsdEl5RVF6NUNmRUlFcWhqblh0UWZtQnpNc0xRUnZUdlhiZy9pMFdZam5FWEVuU2QiLCJhdXRoVGFnIjoiRFBrSjhRZ1NxR09kZTFCK1lITXl3Zz09In0%3D

Highlights

“Contemplative Conversations for DU Faculty and Staff on Meaning in This
Moment” —a facilitated interactive session led by Dr. Shannon Silva, Associate
Professor, GSSW

“Poetry Hands On”—a workshop led by Joe Hutchison, Colorado Poet Laureate
(2014-2019) and Teaching Associate Professor, PSC

“The Future of Work” —a lunch plenary panel discussion featuring leaders in both
the public and private sectors and moderated by Provost Loboa

“The Photography and Memory Project: Bridging the Gap Between
Generations” —an innovation session led by Dr. Anne Walker and Dr. Roddy
Maclnnes

4D Faculty Teaching Fellows Showcase and Reception

“Partners in Purpose: Student-Faculty Collaboration for Meaningful Impact” —a
panel discussion facilitated by Dr. Virginia Pitts, OTL

“Purposeful Work in an Automated World” —a dialogue facilitated by Mark
Nussbaum, Career and Professional Development

‘IIIIII
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Transportation
Solutions

THE ROAD AHEAD

FUTURE OF URBAN MOBILITY

21" ANNUAL EVENT

TUESDAY, APRIL 21, 2026
AT THE UNIVERSITY OF DENVER

Transportation
Solutions



The Road Ahead hosted by Transportation Solutions

m Local nonprofit Transportation Solutions is hosting a special event at Community Commons on Tuesday, April 21
oEENe as part of Earth Week, and DU students, staff, and faculty are invited!

This year’s event explores the future of transportation in Denver, featuring internationally recognized mobility
tG.D.‘ expert David Zipper. A contributing writer at Bloomberg and cohost of the podcast Look Both Ways, David will
share insights on how technology can—and can’t—help make our streets safer, cleaner, and more enjoyable.

I'_'b Students can attend for free using the code DUstudent, and tickets are just $20 or pay-what-you-can. The event
\l runs from 8-11:30 AM, and you’re welcome to drop in for any portion that fits your schedule.

@ See the program and register here: https://theroadahead2026.eventbrite.com


https://urldefense.com/v3/__https:/theroadahead2026.eventbrite.com__;!!NCZxaNi9jForCP_SxBKJCA!VXlWtsHMaShH3mf3pM1nozqVO1Nwa2wyxKl5sNxrvql-P1pUMXN2dGeR1IB0ZC0_P9Q7rLamWxg6v_3DE54hioW-$
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Bike to

Campus Day
May 6

BIKE TO CAMPUS DAw

’\‘» s
D= ‘

Wed, May 6

Carnegie Green
8:30-11:30 AM

Pledge to ride to be N &5 _ Free coffee, fo?d,
counted in and to win . i B A giveaways, and bike
prizes! _- VN safety checks!

bit.ly/btcd2026

Solutions



IIj UNIVERSITY oF DENVER

GAAD at DU
\Y YA

Scan QR code to register
on Crimson Connect!

Global Accessibility
Awareness Day

On May 21, DU will observe Global Accessibility Awareness Day (GAAD). The
mission of GAAD is to spark conversation and awareness regarding accessibility for
more than one billion people living with disabilities. Join us for a powerful panel
discussion featuring DU community members and guest speakers sharing their
lived experiences and promoting accessibility.

Register Here via Crimson Connect



https://crimsonconnect.du.edu/HRIC/rsvp_boot?id=2275282
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HRIC Resources:

www.du.edu/human-resources

Additional questions please contact:

PerformanceManagement@du.edu - Performance management questions

Well@du.edu - Crimson Classic & Wellbeing programs

Ruth.brown@du.edu Ritchie Center Nutrition and Wellbeing

benefits@du.edu — Benefits and leave questions

employeeonboarding@du.edu— New Hire Orientations & Employee Onboarding

hr.compensation@du.edu — Compensation & job classification

employmentservices@du.edu — 1-9 processing, employment life cycle

askhrpartners@du.edu - General questions, policies or concerns

learning@du.edu — Development, LinkedIn Learning and training programs

jobs@du.edu - Talent Acquisition and recruiting



http://www.du.edu/human-resources
http://www.du.edu/human-resources
http://www.du.edu/human-resources
mailto:PerformanceManagement@du.edu
mailto:Well@du.edu
mailto:Ruth.brown@du.edu
mailto:benefits@du.edu
mailto:Employeeonboarding@du.edu
mailto:Employeeonboarding@du.edu
mailto:hr.compensation@du.edu
mailto:employmentservices@du.edu
mailto:askhrpartners@du.edu
mailto:learning@du.edu
mailto:jobs@du.edu
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