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The My SSP International Student Support Program

Studying in another country is an exciting life experience. It can also be
stressful. It’s normal to feel isolated and anxious when you’re away from

home, meeting new people and learning to navigate a new culture, language
and campus.

Let us help!

Take advantage of the My SSP, a free service specially designed to help

international students overcome the challenges that come with studying in
another country.
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As an International Student, you can now receive support:

v/ 24 hours a day, 7 days a week via phone or chat
vIn your preferred language

v/ From a Student Support Advisor that understands your
culture and unique challenges

v/ At no cost to you!

Your information is completely confidential within the limits of the law,
so no one —including your family, friends, or professors — will ever
know you used the program unless YOU choose to tell them.
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My SSP helps address concerns before they snowball

\

“I feel like | can’t keep up and | don’t
understand what is expected of me
here. | can’t do anything right.”

“I'm fighting with my roommate and |
can’t switch off at night. | am losing
sleep over the smallest things.”

“I'm new to the city and
far from the people |
love. | can't find my
people. | don't fit in.”

—

“Have you heard
about My SSP?”

“I'm feeling
overwhelmed. |
don't know who
to talk to..

7.l don’t want
to go home. |
can’t be myself
at home”
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Access support anytime, anywhere by:

Q Downloading the free My SSP App
Available in Simplified Chinese, Korean, Arabic, Spanish & English

Calling 1.866.743.7732
(If calling from outside North America, dial 001.416.380.6578)

Support is available in 60+ languages!

Visiting us.myissp.com

Helpful content available in Simplified Chinese, Korean, Arabic, Spanish &
English
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Download the free app now! Search for My SSP

My S5P OPEN
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Pressure & perfectionism

Deing well is a good thing. It's great to be proud
of your schoolwork and have it recognized and
rewarded. However, when achieveme,
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£ Download on the GET IT ON
‘ App Store | p» Google play

My SSP App is available in Arabic, Korean, simplified Chinese,
Spanish, French and English.

|
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https://play.google.com/store/apps/details?id=com.onetapsolutions.morneau.myissp&hl=fr_CA
https://itunes.apple.com/ca/app/mon-pse/id1112006222?l=fr&mt=8

Andrew Kelly

PROFILE SETTINGS

Update Profile Details

Change your name or number

Notifications
Turn on or off push notifications

Language

English (US)
Set the language for the app

What My SSP can help you with

Confidentiality

No cost to use My SSP

Call us 24/7

Chat online with My SSP 24/7

General

FAQsS

Select your school & complete your My SSP profile

< Back
Chat

Before chatting, we need you
to review a few things.

Please review the Chat Description,
Privacy Agreement and Personal
Details before proceeding.

@ Chat Description
@ Privacy Agreement

@ Personal Details

Do you have reason to believe there is risk of
harm or violence to you or anyone else at this
time?

Risk of harm ...

Explore

Call / Chat
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Questions?

Call 1.866.743.7732
Download the free My SSP App

Visit the website Us.myissp.com
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http://www.morneaushepell.com/
https://twitter.com/Morneau_Shepell

	�������The My SSP International Student Support Program�Student Orientation
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Thank You

