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MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

ABBOTT FREESTYLE 
Sensor, ABBOTT 
Reader
(Diabetes)

Will need approval from Cigna 
before it can be covered (“prior 
authorization”) on the Cigna 
Standard Prescription Drug 
List.³

If approved, your plan will only cover 
up to a certain amount over a certain 
period of time. 

Pharmacy

Will need approval from Cigna 
(“precertification”) for it to still 
be covered under the Cigna 
medical benefit as Durable 
Medical Equipment.

•	 This change only affects customers 
who don’t have Cigna pharmacy 
benefits.

•	 If approved, your plan will only cover 
up to a certain amount over a certain 
period of time. 

Medical

ADCIRCA tablets
(Asthma/COPD/
Respiratory)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends.  

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried this 
medication and it didn’t work for you: 
ambrisentan tablets.

Pharmacy

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 

These are the coverage changes Cigna is making to certain medications as of July 1, 2022.1,2 
Medications are listed alphabetically. Some medications are covered under the pharmacy benefit, 
some under the medical benefit, and others are covered under both benefits.* If you’re affected 
by one of these changes, we’ll send you a letter with specific information on next steps.



MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

ADEMPAS tablets
(Asthma/COPD/
Respiratory)

Will move to a lower tier 
(preferred brand) on the Cigna 
Standard Prescription Drug 
List.

This medication may cost you less to fill. Pharmacy

azathioprine 75mg, 
100mg tablets
(Transplant 
Medications)

Will no longer be covered 
because it’s being taken 
off of the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
azathioprine 50mg tablet.

Pharmacy

BASAGLAR
(Diabetes)

Will no longer be covered 
because it’s being taken 
off of the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
LEVEMIR, TRESIBA, SEMGLEE-YGFN.

Pharmacy

CARNITOR 1gm/5ml 
vial
(Nutritional/Dietary)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill. 

•	 Consider these options which are 
used to treat the same condition 
and may cost you less: levocarnitine 
330mg tablet, solution; levocarnitine 
sf solution.

Pharmacy

CONCEPT DHA 
capsule
(Nutritional/Dietary)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill. 

•	 Consider these options which are 
used to treat the same condition and 
may cost you less: TARON-C DHA, 
VIRT-C DHA.

Pharmacy

CYCLOGYL 2% eye 
drops
(Eye Conditions)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill. 

•	 Consider these options which are 
used to treat the same condition and 
may cost you less: cyclopentolate 2% 
eye drops. 

Pharmacy

DARAPRIM 25mg 
tablet
(Infections)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill.5 

•	 Consider these options which are 
used to treat the same condition and 
may cost you less: pyrimethamine 
tablet.

Pharmacy

DEMSER 250mg 
capsule
(Blood Pressure/
Heart Medications)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill. 

•	 Consider these options which are 
used to treat the same condition and 
may cost you less: metyrosine.

Pharmacy

Medication Coverage Changes - Starting July 1, 2022

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 



Medication Coverage Changes - Starting July 1, 2022

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 

MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

DEXCOM G6 
Receiver, Sensor, 
Transmitter
(Diabetes)

Will need approval from Cigna 
before it can be covered (“prior 
authorization”) on the Cigna 
Standard Prescription Drug 
List.³

If approved, your plan will only cover 
up to a certain amount over a certain 
period of time.

Pharmacy

Will need approval from Cigna 
(“precertification”) for it to still 
be covered under the Cigna 
medical benefit as Durable 
Medical Equipment. 

•	 This change only affects customers 
who don’t have Cigna pharmacy 
benefits.

•	 If approved, your plan will only cover 
up to a certain amount over a certain 
period of time. 

Medical

DEXCOM, ABBOTT, 
MEDTRONIC, 
EVERSENSE
(Diabetes)

Will need approval from Cigna 
(“precertification”) for it to still 
be covered under the Cigna 
medical benefit as Durable 
Medical Equipment. 

•	 This change only affects customers 
who don’t have Cigna pharmacy 
benefits.

•	 If approved, your plan will only cover 
up to a certain amount over a certain 
period of time. 

Medical

DILAUDID 5mg/5ml 
oral liquid
(Pain Relief and 
Inflammatory 
Disease)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill.  

•	 Consider these options which are 
used to treat the same condition and 
may cost you less: hydromorphone 
oral solution.

Pharmacy

doxycycline 50mg, 
75mg, 100mg, 
150mg, 200mg tablet
(Infections)

Will no longer be covered 
because it’s being taken 
off of the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
doxycycline hyclate IR capsule, 
doxycycline monohydrate IR capsule.

Pharmacy

DRISDOL 1.25mg 
(50,000 unit)
(Nutritional/Dietary)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill. 

•	 Consider these options which are 
used to treat the same condition and 
may cost you less: vitamin D2 1.25mg 
(50,000 unit).

Pharmacy

DUROLANE
(Pain Relief and 
Inflammatory 
Disease)

Will be a preferred medication 
under the Cigna medical 
benefit.

Medical



Medication Coverage Changes - Starting July 1, 2022

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 

MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

EPINEPHRINE 
0.15mg, 0.3mg auto-
injector
(Allergy/Nasal Sprays)

Will no longer be covered 
because it’s being taken 
off of the Cigna Standard 
Prescription Drug List.4

* This is the “authorized generic” 
version of brand-name ADRENACLICK. 
An “authorized generic” is the same 
as the brand-name medication (in this 
case, ADRENACLICK), but labeled as 
a generic. So, it’s not a “true” generic 
version of the brand-name medication.

Consider these options which are used 
to treat the same condition and may 
cost you less: generic EPIPEN (also 
called epinephrine**).

** This is the “true” generic version of the brand-
name medication EPIPEN and EPIPEN JR.

Pharmacy

EUFLEXXA
(Pain Relief and 
Inflammatory 
Disease)

Will be a preferred medication 
under the Cigna medical 
benefit.

Medical

GEL-ONE
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Medical

GELSYN-3
(Pain Relief and 
Inflammatory 
Disease)

Will be a preferred medication 
under the Cigna medical 
benefit.

Medical

GENVISC 850
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Medical

glycopyrrolate 1.5mg 
tablet
(Gastrointestinal/
Heartburn)

Will no longer be covered 
because it’s being taken 
off the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
glycopyrrolate 1mg, 2mg tablet.

Pharmacy



Medication Coverage Changes - Starting July 1, 2022

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 

MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

HYALGAN
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Medical

HYMOVIS
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Medical

LETAIRIS tablets
(Asthma/COPD/
Respiratory)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show that 
you’ve already tried this medication 
and it didn’t work for you: ALYQ 
tablets, tadalafil tablets.

Pharmacy

LIDODERM 5% patch
(Pain Relief and 
Inflammatory 
Disease)

Will no longer be covered 
because it’s being taken 
off the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
lidocaine 5% patch.

Pharmacy

MEPHYTON 5mg 
tablet
(Nutritional/Dietary)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill. 

•	 Consider these options which are 
used to treat the same condition and 
may cost you less: phytonadione 
tablet.

Pharmacy



Medication Coverage Changes - Starting July 1, 2022

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 

MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

MONOVISC
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Pharmacy

Will no longer be a preferred 
medication under the Cigna 
medical benefit.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 Consider these preferred medications: 
DUROLANE or GELSYN-3 and 
EUFLEXXA.

Medical

mupirocin 2% cream
(Skin Conditions)

Will no longer be covered 
because it’s being taken 
off the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
mupirocin 2% ointment.

Pharmacy

NEBUPENT 300mg 
inhalation powder
(Infections)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill.  

•	 Consider these options which are 
used to treat the same condition 
and may cost you less: pentamidine 
300mg inhalation powder.

Pharmacy

NUZYRA
(Infections)

Will need approval from Cigna 
before it can be covered 
(“prior authorization”) on the 
Cigna Standard Prescription 
Drug List.3

•	 If you’re currently taking this 
medication, this change won’t affect 
you. 

•	 Your plan will only cover this 
medication if your doctor’s office 
requests, and receives, approval from 
Cigna.

Pharmacy

ORTHOVISC
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Pharmacy



Medication Coverage Changes - Starting July 1, 2022

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 

MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

ORTHOVISC
(Pain Relief and 
Inflammatory 
Disease)

Will no longer be a preferred 
medication under the Cigna 
medical benefit.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 Consider these preferred medications: 
DUROLANE or GELSYN-3 and 
EUFLEXXA.

Medical

PLAQUENIL
(Infections)

Will need approval from Cigna 
before it can be covered 
(“prior authorization”) on the 
Cigna Standard Prescription 
Drug List.³

Your plan will only cover this 
medication if your doctor’s office 
requests, and receives, approval from 
Cigna.

Pharmacy

REVATIO oral 
suspension, tablets
(Asthma/COPD/
Respiratory)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show that 
you’ve already tried this medication 
and it didn’t work for you: sildenafil 
oral suspension, tablets.

Pharmacy

ROCALTROL 
0.25mcg, 0.5mcg 
capsule, 1mcg/ml oral 
solution
(Nutritional/Dietary)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill.  

•	 Consider these options which are 
used to treat the same condition and 
may cost you less: calcitriol capsule, 
oral solution.

Pharmacy

SEMGLEE (YFGN) 
vial & pen
(Diabetes)

Will move to a lower tier 
(preferred brand) on the Cigna 
Standard Prescription Drug 
List.

This medication may cost you less to fill. Pharmacy

SHINGRIX
(Vaccines)

Will have a quantity limit.³ Your plan will only cover up to a certain 
number of vaccinations over a certain 
period of time.

Pharmacy

soloxide dr 150mg 
tablet
(Infections)

Will no longer be covered 
because it’s being taken 
off the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
doxycycline hyclate IR capsule, 
doxycycline monohydrate IR capsule.

Pharmacy

SPRAVATO
(Anxiety/Depression/
Bipolar Disorder)

Will no longer be covered 
under the Cigna medical 
benefit. It will be considered a 
“benefit/plan exclusion.”

This medication will only be covered 
under the Cigna pharmacy benefit.

Medical



Medication Coverage Changes - Starting July 1, 2022

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 

MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

SUPARTZ FX
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Medical

SURMONTIL 25mg, 
50mg, 100mg 
capsule
(Anxiety/Depression/
Bipolar Disorder)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill.  

•	 Consider these options which are 
used to treat the same condition 
and may cost you less: trimipramine 
maleate.

Pharmacy

SYNVISC/SYNVISC-
ONE
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Pharmacy

Will no longer be a preferred 
medication under the Cigna 
medical benefit.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends.  

•	 Consider these preferred medications: 
DUROLANE or GELSYN-3 and 
EUFLEXXA.

Medical

tizanidine 2mg 
capsule
(Pain Relief and 
Inflammatory 
Disease)

Will no longer be covered 
because it’s being taken 
off the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
tizanidine 2mg tablet.

Pharmacy

tizanidine 4mg 
capsule
(Pain Relief and 
Inflammatory 
Disease)

Will no longer be covered 
because it’s being taken 
off the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
tizanidine 4mg tablet.

Pharmacy



Medication Coverage Changes - Starting July 1, 2022

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 

MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

tizanidine 6mg 
capsule
(Pain Relief and 
Inflammatory 
Disease)

Will no longer be covered 
because it’s being taken 
off the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
tizanidine 2mg, 4mg tablet.

Pharmacy

TRACLEER 62.5mg, 
125mg tablets
(Asthma/COPD/
Respiratory)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show that 
you’ve already tried this medication 
and it didn’t work for you: bosentan 
62.5mg, 125mg tablets.

Pharmacy

TRILURON
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Medical

TRIVISC
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Medical
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Medication Coverage Changes - Starting July 1, 2022

Generic medications are listed in all lowercase letters and brand-name medications are listed in all capital letters.
* Typically, medications that you take yourself and fill at a retail pharmacy or through home delivery are covered under the pharmacy benefit. Medications that are injected or infused and are given 
to you at a doctor’s office, an infusion center, or at home are typically covered under the medical benefit. 

MEDICATION 
NAME/

DRUG CLASS
WHAT’S CHANGING ADDITIONAL INFORMATION

BENEFIT IT’S 
COVERED 
UNDER*

ULORIC 40mg, 80mg 
tablet
(Pain Relief and 
Inflammatory 
Disease)

Will move to a higher tier (non-
preferred brand) on the Cigna 
Standard Prescription Drug 
List.

•	 This medication may cost you more 
to fill.  

•	 Consider these options which are 
used to treat the same condition and 
may cost you less: febuxostat.

Pharmacy

VEREGEN 15% 
ointment
(Skin Conditions)

Will no longer be covered 
because it’s being taken 
off the Cigna Standard 
Prescription Drug List.4

Consider these covered options which 
are used to treat the same condition: 
imiquimod 5% cream packet, podofilox 
0.5% topical solution.

Pharmacy

VISCO-3
(Pain Relief and 
Inflammatory 
Disease)

Will have different coverage 
requirements.

•	 If you currently have approval 
from Cigna to get coverage for this 
medication, this change won’t affect 
you until your current approval 
period ends. 

•	 For this medication to be covered, 
your doctor may have to show 
that you’ve already tried these 
medications and had a bad reaction 
to them: DUROLANE or GELSYN-3 
and EUFLEXXA.

Medical

VTOL LQ 
50-325-40mg/15ml 
solution
(Pain Relief and 
Inflammatory 
Disease)

Will no longer be covered 
because it’s being taken 
off the Cigna Standard 
Prescription Drug List.4

Consider these covered options 
which are used to treat the same 
condition: butalbital-acetaminophen-
caffeine 50-300-400mg; butalbital-
acetaminophen-caffeine 50-
325-400mg; PHRENILIN FORTE 
50-300-40mg.

Pharmacy



1. �State laws in Texas and Louisiana may require your plan to cover your medication at your current benefit level until your plan renews. This means that if your medication is taken off the drug list, 
is moved to a higher cost-share tier or needs approval from Cigna before your plan will cover it, these changes may not begin until your plan’s renewal date. To find out if these state laws apply 
to your plan, please call Customer Service using the number on your Cigna ID card.

2. �State law in Illinois may require your plan to cover your medications at your current benefit level until your plan renews. This means that if you currently have approval through a review process 
for your plan to cover your medication, the drug list change(s) listed here may not affect you until your plan renewal date. If you don’t currently have approval through a coverage review process, 
you may continue to receive coverage at your current benefit level if your doctor requests it. To find out if this state law applies to your plan, please call Customer Service using the number on 
your Cigna ID card.

3. This change may not apply to your specific plan. Log in to the myCigna® App or myCigna.com, or check your plan materials, to see if your plan includes prior authorization/precertification, 
quantity limits, Step Therapy, and/or age requirements.

4. If your doctor wants you to continue using this medication, ask your doctor’s office to contact Cigna to start the coverage review (prior authorization/precertification) process, or to appeal the 
denial of coverage. They know how the process works and will take care of everything for you. If you don’t get approval by July 1st and continue to fill/order this medication, it won’t be covered 
and you’ll pay its full cost out-of-pocket. Also, the cost can’t be applied to your annual deductible or out-of-pocket maximum. 

5. If your plan covers this medication on Tier 4, your cost-share won’t change. 
Para obtener ayuda en español llame al número en su tarjeta de Cigna.
Health benefit plans vary, but in general to be eligible for coverage a drug must be approved by the Food and Drug Administration (FDA), prescribed by a health care provider, purchased from a 
licensed pharmacy and medically necessary. If your plan provides coverage for certain prescription drugs with no cost-share, customers may be required to use an in-network pharmacy to fill the 
prescription. If customers use a pharmacy that does not participate in your plan’s network, the prescription may not be covered, or reimbursement may be limited by your plan’s copay, coinsurance 
or deductible requirements.

All Cigna products and services are provided exclusively by or through operating subsidiaries of Cigna Corporation, including including Cigna Health and Life Insurance Company, Connecticut General 
Life Insurance Company, and HMO or service company subsidiaries of Cigna Health Corporation. The Cigna name, logo, and other Cigna marks are owned by Cigna Intellectual Property, Inc.
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Questions?
›	 myCigna.com: Click to Chat Monday–Friday, 

9:00 am–8:00 pm EST.
›	 Phone: Call the number on your Cigna ID card, 

24/7/365.


