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JOB AID

Post-ticketing seat selection

If you're having trouble selecting a seat in an online booking tool, don’t worry!

You can do so on Southwest.com® or the Southwest app after your reservation has
been booked and ticketed. Follow the instructions in this guide to quickly and easily
choose or update your seat.

*» | Desktop Instructions D Mobile Instructions

If you have additional questions after reviewing this job aid, please reach out to your
Southwest Airlines contact. Thank you!
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Log in to view points balance & Login Create account  Espafiol @

FLIGHT | HOTEL | CAR | VACATIONS | CRUISES  SPECIALOFFERS  RAPIDREwARDs® M@ Q

Cruises

*Required fields Now accepting reservations through August 03, 2026. @

Triptype Recent searches
Round-trip Select search

It's the most winterful sale of the year!
DAL ® One-way as low as*

Dallas (Love Field), TX - DAL $
Depart date* Return date* Passengers*

11/14 11/17 1
Fri, Nov 14,2025 Mon, Nov 17,2025

ot @ Southwest®

$ O Points (O $+ Points

Depart* Arrive* @

X Flight fin Hotel & Car

[J Search with low fare calendar Book a Flight Book a Hotel & Book a Car
Manage Reservations Redeem Points for Hotels & Manage Reservations

Search flights Route Map Manage Reservations & Car Offers

Explore Destinations Hotel Offers & Rapid Rewards Partners

Updated checked baggage policies Flight Schedules Best Rate Guarantee
Baggage andoptional fees Track Checked Bags @ Rapid Rewards Partners
International Travel
Flight Offers
Low Fare Calendar
Upgrade My Flight
@ Checkin | § Change or Upgrade Seats
Add EarlyBird Check-In
Check Travel Funds
Buy Carbon Offsets
Flying with Southwest

(@ CHECKIN

(© FLIGHTSTATUS
Add EarlyBird Check-In®

@ CHANGE FLIGHT

FLIGHT | HOTEL | CAR | VACATIONS | CRUISES  SPECIALOFFERS  RAPIDREWARDS® & Q

#x Vacations Cruises =

Book a Vacation Package Book a Cruise @
Manage My Vacation Manage My Cruise &
Vacation Package Offers Cruise Offers &5
Vacation Destinations

Why Book With Us?

Southwests

Business

Manage meetings travel
with ease.

Southwest®

Business

Visit Southwest.com® and select
Flight/Hotel/Car/Vacations/
Cruises in the navigation bar.

Under Flight, click Manage
Reservations.
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& Login Create account  Espafiol @&
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Lookup reservation

Flight confirmation number

Enjoy our Inflight
Entertainment.

CTMZsV

First name

Our Inflight Entertainment Portal features free WiFi
for Rapid Rewards® Members than
and free movies and TV-just bring
and headphones.*

Your reservation details

Lookup reservation

Add to Calendar [ Share

Jun3

Dallas (Love Field), TX to Phoenix, AZ
Confirmation #CTMZsV

1 Passenger

Manage my trip

Cancel flight Upgrade or modify seats

4

Upgrade to an Extra Legroom seat for a roomier

Seat upgrades available
ride.

Upgrade or modify seats

Southwest®

Business

On the Lookup Reservation
page, enter your confirmation
number, first name, and

last name, then click Lookup
Reservation.

Select Upgrade or Modify
Seats.
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Passengers
E Jane Doe
No seat selected
Seatmap legend

i Extra Legroom . Preferred

Standard Unavailable

4 Lavatory § Galley

Seat 6D | Included in your fare
Preferred seat

Seat: Jane Doe
Seats total: $0

Passengers

1 Jane Doe
Seat: 6D

Seatmap legend

i Extra Legroom . Preferred

Standard Unavailable

# Lavatory @ Galley

Seat: Jane Doe
Seats total: $0

Southwest®

Business

When the seat map appears,
choose your desired seat and
click Select.

Review your chosen seat, then
click Continue at the bottom of
the page.
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& Login Create account  Espaiiol @
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Step 20f2
Review

Review seats and pay

Passenger and seat details
Passengers Seats

Jane Doe DAL * PHX 6D

Send receipt

nfidential billing information

7 jane.doe@gmail.com

Amount due

Includes taxes and fees

Confirm seat change & login Create account  Espaiol @

FLIGHT | HOTEL | CAR | VACATIONS | CRUISES  SPECIALOFFERS  RAPIDREWARDS®  Q

® Your seats have been updated

8 Your seat selections have been updated successfully. You can view your updates below, in the Southwest App, o in your account

Passenger and seat details
Passengers Seats

Jane Doe DAL * PHX 6D

Amount paid

Includes taxes and fees

Southwest®

Business

Enter the email address
where you'd like to receive
your updated receipt and click
Confirm seat changes.

You will not be charged for an eligible
seat selection unless you choose to
purchase a seat upgrade.

You're all set! Your seat has been
updated, and you'll receive a
confirmation email.
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10:06 o | B

Good morning A Login or enroll

Book your next trip

It's the most winterful sale of the
year!

One-way as low as®

*59

*Restrictions, exclusions, and blackout dates apply. 21-day
advance purchase required. Seats and days imited. Cont. LS.
travel only, Select markets. Book 11/10-11/13. Add'l fees may
apply.

SUPERBOWLLX

VISA |l

A Loginorenroll

Low Fare Calendar
Route Map

Track Checked Bags
Upgrade to Choice Extra
Add EarlyBird Check-In
Upgraded Boarding
Upgrade or Modify Seats
Book a Cruise

Business Travel

Check Flight Credits

Buy Carbon Offsets

=

10:06 w999

Manage reservation

What type of reservation are you looking for?

-

Flight
Vacation
Car
Hotel

Cruise

Southwest®

Business

Open the Southwest mobile
app and tap More in the bottom
right corner of the screen.

Select Manage Reservations.

Select Flight.
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" 10:07 wiEs

L4 View Flight Reservations

JKOFDS

Jane

Doe

Retrieve reservation
Trips are eligible for check in 24 hours before
a flight.

RECENT TRIFP SEARCHES

Salt Lake City
Nov 12

Rapid Rewards members will see trips on the
home screean.

Log in or Enroll >

10:07 ull 997

< DAL - LBB M

PASSENGER(S)

Jane Doe

Manage Traveler Details

Departing Tue, Mar 17, 2026

FLIGHT
WN2250 Boeing 737-700*

TOTAL TRAVEL TIME
©1h 15m

DEPARTS

€ 5:00m DAL

Dallas (Love Field), TX

Nonstop

ARRIVES

€ 615 LBB

Lubbock, TX

1 Passenger Choice Preferred

Jane Doe

DAL »- LBB Seat selection skipped

5 Upgrade seats

*Flight schedules and aircraft remain subject to change per the
Contract of Carriage.

10:09 ull 997

Seats Cancel

©

Step 1 of 2
Seats

A B G D E E
deagd gadg
s28 | 22 | 28 QNI 28 § 22 [ $28
a ’ ’ ’ aag
s28 f s22 J s28 QG 28 Q s22 J s28
1 1 K l..

:= Legend

JANE DOE
Seat: 8C

Total seat upgrades: $0 Continue

Enter your confirmation
number, first name, and
last name, then tap Retrieve
reservation.

Once your itinerary appears,
tap Upgrade seats at the
bottom of the screen.

On the seat map, select your
desired seat, confirm it’s
correct at the bottom of the
screen, then tap Continue.
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‘ < Purchase

Step 2 of 2
Purchase
SEAT DETAILS

JANE DOE
DAL »- LBB Seat 8C

Upgrade or modify seats

EMAIL RECEIPT TO

Email jane.doe@gmail.com 7

Amount due $0.00

Includes taxes and fees

By tapping here, | agree to and acknowledge
0 receipt of the Terms and Conditions, Privacy
Policy, Fare Rules, and Contract of Carriage.

Confirm seat change

Federal law forbids the carriage of hazardous materials such as
aerosols, fireworks, lithium batteries and flammable liquids aboard
the aircraft in your checked or carryon baggage. E-cigarettes are not
permitted in checked baggage and must be transported in carryon
baggage only.

/iew more details on hazardous materials

10:10 ull 893

Confirmation Done

Success! Your seats have been updated.

We've sent an email confirmation to
jane.doe@gmail.com If the email hasn't arrived in 2
minutes, check your junk or spam folder.

Seat details

JANE DOE
DAL ¥~ LBB Seat 8C

Upgrade or modify seats

PAYMENT DETAILS

Amount paid $0.00

Includes taxes and fees

Enter the email address where
you'd like your updated receipt
sent then tap Confirm seat
change.

You will not be charged for an eligible
seat selection unless you choose to
purchase a seat upgrade.

You're all set! Your seat has
been updated, and you'll
receive a confirmation email.



